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VISION STATEMENT AND OBJECTS 

as per the Constitution of the  

Domestic Violence Crisis Service Incorporated 

 

 

VISION  

ñA world free from violence and abuseò 

 

 

OBJECTS 

The objects of the Domestic Violence Crisis Service are to address violence and abuse in 

personal relationships and to promote respect and fairness in personal relationships.  

  

The Domestic Violence Crisis Service recognises that the majority of people subjected to 

violence and abuse in personal relationships are women and children, and that children are 

particularly vulnerable.   

 

The Domestic Violence Crisis Service operates within a framework that emphasises human 

rights and social justice and gives priority to personal safety. 

 

The Domestic Violence Crisis Service; 

¶ provides crisis intervention, advocacy, referral, information, support and 

practical assistance for people subjected to, or using, violence and abuse in 

relationships, giving priority to those subjected to violence;  

¶ encourages those who use violence and abuse in relationships to take 

responsibility for, and cease, this behaviour;  

¶ addresses the problem of violence and abuse in personal relationships, and 

associated issues by - 

(i) working collaboratively with other agencies;  

(ii)  providing education and information;   

(iii)  promoting and being the embodiment of leading practice policy and 

programs; and 

(iv) initiating and participating in data collection and research.  
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MANAGEMENT COMMITTEE 

 

 

   Committee Members  
   

Lesley Boland       - Staff Representative 

Jane Caruana  

Andrew Chenery (resigned)         

John Hinchey  

Bronwyn Leslie (resigned) 

Cathy McWilliam  - Deputy Chairperson 

  Alasdair Roy 

Dennise Simpson   - Manager 

Heidi Yates         - Chairperson  

        

  Returning Officer  
  Judge Richard Refshauge 

  

   Honorary Solicitor  
  Bill Redpath ï Nicholl & Co 

  

   Public Officer  
  Heidi Yates 

  

   Auditor  
  Kim Hanna   -   Houston & Hanna 
  

 

 

 

 

 

 

 

 
 
 

Ȱ!ÌÏÎÅ ×Å ÃÁÎ ÄÏ ÓÏ ÌÉÔÔÌÅȠ ÔÏÇÅÔÈÅÒ ×Å ÃÁÎ ÄÏ ÓÏ ÍÕÃÈȢȱ-Helen Keller 
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STAFF MEMBERS 

 

 

Manager  
   Dennise Simpson 

  

 Client Services Coordinator  
 Mirjana Wilson 

  

 Finance & Office Administrat ion  
 Jo Watson 

  

 FVIP/ CJS Focus Worker  
 Julia Baranowski       

    

 Operations Team Leader  
 Dearne Weaver 

 

 Crisis Work Team Leaders  
 Sarah Gibson       Steven Wenzel  

  

 Crisis Workers  
 Jeanita Battye      Janne Colley     Julianne Cox (resigned) 

Roberta James                 Louise Hemsley     Charlie Hunter (resigned) 

Alison Inglis ï (resigned)   Brooke Seccull    Susan Walizada     

    

 Relief Crisis Workers  
 Margaret Anderson    Donna Blackler    Rachel Brodie   

Caitlin Crispin (resigned)   Alisa Draskovic      Mirsada Draskovic     

David Kearns              Indijana Kecan                     Dianne Lobley (resigned) 

Heidi Minter (resigned)    Alice Reynolds    Chris Rytir     

           

Court Advocates  
Lesley Boland- Team Leader Helen Grocott 

 
Young People Outreach Workers  
Lisa Chicco       Courtney Hart   

  

  

  

  
Ȱ9ÏÕ ÄÏÎ΄Ô ÈÁÖÅ ÔÏ ÂÅ ÁÎÔÉ-man to be pro-×ÏÍÁÎȢȱ -Jane Galvin Lewis 
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AANNNNUUAALL  GGEENNEERRAALL  MMEEEETTIINNGG    

2200 tt hh  OOccttoobbeerr   22001100  
  

  
Dennise opened meeting at 4.05pm   

Present:   Alasdair Roy, Heidi Yates, Jo Watson, Cathy McWilliam, Mirjana Wilson, John 

Hinchey, Jane Caruana, Dennise Simpson, Dearne Weaver, Steve Wenzel, Sarah Gibson and 

Lesley Boland.   

Apologies : Di Lucas, Veronica Wensing, Andrew Chenery, Bronwyn Leslie, Kate 

Waterhouse and Richard Refshauge. 

  

1 2009  AGM Minutes 

The minutes from previous years Annual General Meeting were presented. 

Acceptance Moved:  Jo Watson    Seconded: Lesley Boland   Carried  

2 Matters arising from 2009  AGM Minutes 

None. 

 

3 #ÈÁÉÒÐÅÒÓÏÎȭÓ 2ÅÐÏÒÔ 

Report was written by Bronwyn Leslie. Dennise thanked Bronwyn as an ongoing member of 

the committee and for her fantastic contributions.  

  

Acceptance Moved: Cathy McWilliam  Seconded: Dearne Weaver Carried  

 
4 -ÁÎÁÇÅÒȭÓ 2ÅÐÏÒÔ 

Dennise noted that a number of exciting initiatives came from the planning day. Dennise 

thanked staff members Sarah, Charlie and Jo who worked on the new roster and achieved an 

excellent outcome. Dennise noted the achievement of new funding for YPOW/ YPOP and 

CAP.  Dennise gave special thanks to staff present at the meeting, especially to Jo.   

 

Acceptance Moved: Sarah Gibson   Seconded: Jo Watson   Carried  

 

5 Final Children & Young People Report  

Dennise advised that Alison has resigned and thanked her for all her work while with DVCS.  

 

Acceptance Moved: Dearne Weaver  Seconded: Jane Caruana  Carried  
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6 Final Education Officer Report  

Dennise gave thanks to Priscilla for all her work. It was noted that she had contact with a 

significant number of stakeholders throughout the year. Dennise also acknowledged other 

staff members who have contributed to education activities.  

 

Acceptance Moved: Cathy McWilliam  Seconded: Mirjana Wilson  Carried  

 
7 !ÕÄÉÔÏÒȭÓ 2ÅÐÏÒÔ  

Thanks were given to Jo for her outstanding work on the Annual Report.  

 

Acceptance Moved:  John Hinchey   Seconded: Lesley Boland       Carried  

 

8 Appointment of Auditor  

It was proposed that Kim Hanna from Hanna & Houston be reappointed as Auditor. 

 

Acceptance Moved:  Alasdair Roy    Seconded: Sarah Gibson  Carried  

 

9 Appointment of Returning O fficer  

It was proposed that Justice Richard Refshauge be reappointed as Returning Officer. 

 

Acceptance Moved:  Dennise Simpson  Seconded: Mirjana Wilson  Carried  

 

10 Appointment of Honorary Solicitor  

It was proposed that Bill Redpath from Nicholl & Co be reappointed as Honorary Solicitor. 

 

Acceptance Moved:  Dennise Simpson  Seconded: Jane Caruana  Carried  

 

11 Election of MC members  

Seven board members were elected; Alasdair Roy, Heidi Yates, Jane Caruana, John Hinchey, 

Lesley Boland, Andrew Chenery and Cathy McWilliam. 

 

12 Other business  

None. 
 

Thank you and closing by Dennise at 4.30pm  
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Heidi Yates ~ Chairperson 

 

 

 

 

We love you Heidi and thank you for your 

strong leadership and support of DVCS. 

 

 

 

 

 

 

 

 

 

 ñSometimes we know that somethings in life are just not as important as others. 

Life can be like thatò- Dennise Simpson 
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MANAGERȭS REPORT  
 
 

2010 /11 ɀ A good year for  staffing:  

After numbers of years of reporting retention of staff as our greatest challenge, I am delighted 

to be able to report that for the 2010/11 financial year, DVCS has experienced some staff 

stability.  In the financial year 2008/09 thirteen staff resigned; in 2009/10 eleven resigned; 

and in 2010/11 six resigned.    

The positive impact of increased staff stability over the past year cannot be underestimated.  

Quality of client service provision has without a doubt benefited as staff continue to gain in 

experience and skill levels.  Additionally, staff who have been at DVCS for a number of 

years, particularly Team Leaders Dearne, Steve and Sarah, are given some reprieve from 

constantly being responsible for training, supporting, supervising and mentoring new staff.   I 

have said this to them before and I will again, what would DVCS have done without them?  

Many thanks and much appreciation Dearne, Steve and Sarah. 

While we still have some relatively new staff from our recruitment drive earlier this year, 

they have settled into working at DVCS so quickly and effectively it is difficult to remember 

they are in fact so new.  I am aware that many other agencies/services are still struggling with 

retention of staff and given that, I donôt really have the answers as to why this year we have 

experienced this level of stability.  While I donôt have the definitive answers, I would like to 

think it is because we are providing a workplace where staff want to work. I believe that the 

planning we have undertaken this year and the recommendations we have implemented as a 

direct result of staff feedback, have contributed to staff retention.  Like all of DVCS, I just 

hope it remains this way for some time into the future.   

9ÏÕÎÇ 0ÅÏÐÌÅȭÓ /ÕÔÒÅÁÃÈ 0ÒÏÇÒÁÍ ɉ90/0Ɋ 

In the Annual Report 2009/10 I reported on our new funding which included the resurrection 

of YPOW; now known as YPOP.  Lisa Chicco was appointed as our first YPOP worker in 

August 2010.  This time last year we were struggling to appoint a second YPOP worker. 

While not being successful in recruiting a male to that position we were fortunate that 

Courtney Hart who had resigned from DVCS early in 2010 to travel, returned and was 

appointed as the second worker in April this year.   Program changes particularly relating to 

the target client group have been initiated this year in consultation with program 

management.  I encourage you to read the YPOP Report that outlines the changes and why 

these changes were implemented.  

To finish on YPOP, I would like to acknowledge Lisa and Courtney for the level of 

commitment, energy, understanding and fun they bring to YPOP.   Hardly a day passes when 

I donôt see Courtney leaving the office with a ball under her arm ready for a game with a 

YPOP child.  Gender politics have a big part to play in why I see Courtney with a ball but not 

so often Lisa.   
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Courtney works with the boys and Lisa with the girls; I hear the girls are more óartyô and 

focused on self-care activities and not much interested in ball games. Hopefully Lisa and 

Courtney will successfully encourage some of the YPOP kids into expanding their interests; 

girls also interested in ball games and boys also interested in óartyô and self-care activities.  

Court Advocacy Program (CAP)  

CAP is our other new program that I reported on last year.   Lesley Boland (CAP Team 

Leader) and Helen Grocott are our program staff. I also encourage you to read Lesleyôs CAP 

Report for program information.  Lesley has included in her Report numbers of actual case 

scenariosô.  The cases highlight the diversity of matters that CAP works with, they also 

highlight the complexity, hardness and sadness of our clientôs lives; the recognition that a 

DVO is not the most appropriate option for everyone; that women sometimes make decisions 

that clearly impact negatively on their safety and the safety of their children and also, that 

women often demonstrate courage, determination and strength in the most difficult 

circumstances.     

Lesley and Helen are clearly providing a much needed service with much skill, empathy and 

experience.  While CAP has been operating for less than a year, it is already providing a 

critical service; particularly for women and their children who are seeking lives free of 

violence and abuse in their intimate relationships.  

The gap in service that is now provided by CAP is clearly evident in the data graph óNumber 

of occasions DVCS provided court support for domestic violence orders and criminal 

mattersô.  The graph shows how, as crisis visits and phone calls increased, we were less able 

to provide support/advocacy at court.  In the last few years prior to CAP commencement, we 

could only provide this service in high risk and complex matters.  Given that CAP only 

commenced service on 11
th
 October 2010, the number of clients they have worked with 

between then and June 2011 is revealing of the difference they make.   

Women with Disabilities Project  

Brooke Seccull who holds a Crisis Worker position and is completing her final year in 

Bachelor of Social and Community Studies is undertaking her final year project through 

DVCS.   The project focuses on barriers women with disabilities may face in accessing 

DVCS as this is an area where our contact is low; and something we would like to change.  

Brookeôs report is nearing completion and I trust that it will assist us in this endeavor. 

We are aware that compared to non-disabled women, women with disabilities:  

¶ experience violence at higher rates and more frequently;  

¶ are at a significantly higher risk of violence;  

¶ have considerably fewer pathways to safety;  

¶ tend to be subjected to violence for significantly longer periods of time;  

¶ experience violence that is more diverse in nature; and,  

¶ experience violence at the hands of a greater number of perpetrators.  
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Sue Salthouse from Women with Disabilities ACT (WWDA) attended a staff meeting to 

increase awareness of DVCS staff about violence against women with disabilities and related 

issues; including difficulties encountered in accessing mainstream services.   

 

In 2008/09 DVCS, Womenôs Centre for Health Matters and WWDA collaborated on a 

project that focused on increasing the capacity for service providers to support women with a 

disability escaping domestic and family violence.  The particular focus of the project was on 

access to crisis accommodation but included recommendations relevant to all services such as 

the need for staff skills and awareness and inclusive policies and procedures.  The project was 

funded by a grant from the Womenôs Services Network (WESNET). The project report 

óWomen with Disabilities Accessing Crisis Servicesô was released in 2009.   Unfortunately 

due to no additional funding the Project recommendations were not given the attention and 

priority they deserved.   

This is undoubtedly an area of great need and will be a focus area of the National Plan to 

Reduce Violence Against Women and Children. I was pleased to note the ACT Prevention of 

Violence Against Women and Children Strategy 2011-2017 key action (short term) 3.2.1 

specifically aims to build on the work of the report óWomen with Disabilities Accessing Crisis 

Servicesô.   

Family Law Pathways Network (FLPN) & Domestic Violence Prevention Council 

(DVPC) DV Awareness Training  

FLPN and DVPC are trialing a pilot of providing bi-annual free DV Awareness Training with 

the training provided by DVCS.  The training sessions are for all service providers who work 

with clients, either as core business or occasionally, who have been affected by domestic 

violence. Targeted and relevant sectors include; family law, mediation/conflict resolution, 

counseling, health, education, community services, children and young people services, 

criminal justice agencies, women and menôs services. The sessions aim to develop the 

understanding of new workers and build on the knowledge and experience of existing 

workers.   

The first session of 3hrs was held Thursday 16
th
 June 2011.  The second session for 2011 is 

scheduled for 20
th
 October.  The participants who attended came from a broad variety of 

workplaces across the targeted sectors as a result of the combination of FLPN & DVPC 

networks.    

 

Mirjana Wilson (Client Services Coordinator) and Sarah Gibson (Crisis Work Team Leader) 

were the DVCS trainers and provided an excellent training program.  While admitting to 

some bias, this was certainly reflected in the evaluations which were overall as positive as 

any I have ever read.  I found this particularly impressive given the diversity of the 

participants and their varying degrees of existing knowledge and experience.   The one thing 

that was commented on a number of times and could possibly be taken as a criticism of sorts 

was that the training was not long enough.   While being aware 3hrs is just not long enough to 

do the topic justice, we were also aware that a greater diversity of people would be able to 

make time to attend an afternoon as opposed to a full day.   
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The success of this first session bodes well for future sessions and demonstrates a need across 

sectors.  The workshop reached its maximum within days of being advertised.  I also think 

word of mouth about how impressive and knowledgeable Mirjana and Sarah are about the 

subject matter will further encourage future attendance. 

Acknowledgements  

In my report last year, I focused on acknowledging the ócoreô management team, and I would 

like to reiterate some of my words from 2010 as they are as relevant today as they were then.  

Each of you contributes so much towards making a difference to the lives of women and 

children who have been subjected to domestic violence.  I think of each of you as DVCS 

shining stars, a wish would be (still) donôt any of you go anywhere, what would we do 

without you? 

Special thanks to Mirjana who no matter what is sent her way, rises to the challenge.  Mirjana 

is a gifted leader and my hope is that she remains at DVCS for many years to come. I am well 

supported by her and daily grateful that she is my ónumber 2ô.    

To Jo, my appreciation and respect for you continues to grow, you are a great DVCS asset, 

thank goodness you returned to us when you did. 

To Donna, thank you for your efforts in collating an excellent summary report of client 

evaluations from Surveymonkey and Steve, many thanks for once again providing us with 

our statistical reports.  

To the DVCS team, I could write my report in its entirety thanking each of you individually 

and stating what I appreciate most about every one of you. I canôt do that so just want to say I 

value and appreciate each of you, you are a dream team.  Your passion for social justice; your 

commitment to working in the area of domestic violence and your empathy, understanding 

and skill when working with, in the majority, women who have been subjected to violence 

and abuse in their relationships is awe inspiring.  

Finally, my appreciation and heartfelt thanks to our inspiring Management Committee, this 

year Chaired by Heidi Yates, mother to Harper and solicitor extraordinary from Womenôs 

Legal Centre.    

 

Dennise Simpson 

Manager 

 

 

 

 

 

 

"Never doubt that a small group of thoughtful committed citizens can change the world. 

Indeed, it is the only thing  that ever has." -Margaret Mead  
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ANNUAL CANDLE LIGHTING CEREMONY  
 

History  

Every year in Australia over 100 women, children and men die directly because of domestic 

and family violence. These are only the murder statistics. 

For almost 20 years, candle lighting vigils have been held throughout Australia by various 

domestic violence services at different times, all in remembrance of those who have died. In 

2004, the fifteen services of the Queensland Domestic Violence Services Network began 

holding simultaneous vigils on the first Wednesday of May every year at 6pm to light up the 

state in remembrance.  

In 2009, the vigils took their first step to becoming a national event with the Family Violence 

Counselling & Support Service, Tasmania hosting a vigil in Hobart. Last year Domestic and 

Family Violence Help-lines and Services (Government and Community) in New South 

Wales, Victoria, South Australia, Western Australia, Northern Territory and the ACT along 

with the NSW Coalition Against Domestic Violence joined Queensland and Tasmania to host 

vigils in their respective states and territories on the same evening. 

This recognition of lives lost to domestic and family violence also acknowledges the 

profound immediate and long term impact these tragic deaths have on those left behind. 

The Red Rose 

The Red Rose has been of special significance in New South Wales since 2006 and is 

associated with NSW Domestic Violence Coalition's campaign to draw attention to the 

domestic violence deaths of women and children in that state.   

The Red Rose was chosen as it powerfully represents the dynamic of abuse in intimate 

relationships. It is most often the flower given to women as a token of ñlove and affectionò 

and in expressions of apology. It is also associated with mourning. 

In South Australia since 2009, the coalition of womenôs domestic violence services have 

committed to hold a rally, on the steps of parliament, every time a woman dies as a result of 

domestic violence in that state.   

The Red Rose is the commemorative symbol of the rally that honours the woman while also 

calling for a death review process for the elimination of these deaths. 
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Candles 

The Queensland Domestic Violence Services Network chose to have three candles for their 

vigils to represent the women, children and men who have died as a result of the ultimate act 

of domestic and family violence.   

For the ACT vigils DVCS chose to include the use of tea light candles alongside the three 

larger candles. This year multiple coloured tea light candles were lit representing the 57 

women, 7 men and 2 children, known by DVCS that lost their lives to DV. White tea light 

candles were lit representing the 113 children whose mother is one of the 57 deceased 

women.  

The burning candle in the night is a powerful reminder to those who gather around that a life 

that once lived and loved, maybe gone but is not forgotten.  

 
A  N a t i o n a l  D a y  o f  R e m e m b r a n c e  f o r  t h o s e  w h o  h a v e  d i e d  a s  
a  r e s u l t  o f  d o m e s t i c  v i o l e n c e  a n d  t h o s e  w h o  a r e  l e f t  b e h i n d  

 

 

 

           4th  May 2011    

Garema Place, Canberra ACT 

   

 

 

 

 

Much appreciation to our Chairperson  

Heidi Yates  

for hosting the Ceremony. 

 

 

Thank you to Jane Caruana, Sarah Gibson, 

Alasdair Roy, Jo Watson and Steven Wenzel 

for their participation. 
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Domestic Violence related fatality facts  from the files of DVCS 1988 to April 2011  

Statistics relating to domestic violence deaths are generally limited to those where murder is 

identified. DVCS recognises that this is far too narrow a focus to capture a true representation 

of all the women, men and children who die as a direct or indirect result of domestic 

violence. Our statistics are from DVCS client files where we have been made aware of their 

death ï this might be through media ï death notices ï another service provider ï a family 

member of the deceased person or police.    

It is important to note that the statistics given in this report are not official ACT statistics ï 

they are direct from DVCS client files ï they depict only the deaths that we as a service have 

become aware of through the channels mentioned above.  

The question that looms large is, how many more DVCS client deaths have there been that 

DVCS is not aware of?   

Another question would be ï how many domestic and family violence related deaths in the 

ACT have there been where the family were not known to DVCS so therefore, are not part of 

these statistics?  The commonality is that every person represented in these statistics had 

lived with domestic violence in their lives and died before their time.  

 

TOTAL FATALITIES ï 66 

 57 women 

 7 men (not all the men were known to DVCS, they were named on the files of our clients ï 

their partners/ ex-partners) 

  2 children  

Murdered:    

 9 women 

 2 men (the 2 men were murdered along with their partners who were clients of DVCS) 

 2 children (the children were murdered as part of a  murder/suicide of a whole family ï 

the man killed his partner and 2 young daughters, aged 8 and 2 years, then took his own 

life)  

Suicide/ Suspected suicide:  

 8 women  

 3 men (all were known to DVCS as the person who used violence against their partner ï 

two  of the men had been recently charged with FV offences ï and it was one of these 2 

men who committed the murder suicide) 
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Suspicious deaths: 

 6  women (includes a suspected poisoning and a stove explosion) 

Overdoses: 

 5 women 

Cause of death not known to DVCS 

 29 women 

 2 men 

Number of Children known who have lost their mother to domestic violence - 113 

 86 children under the age of 18 years when their mother died. 

 27 children were 18 years or above when their mother died. 

A DVO or interim DVO had been applied for and/or granted by the court in 33 of the 

above known fatalities. 

 

 

 

 

   

 

 

 

 

 

What we know from research is that women are 

most at risk when they are thinking of leaving the 

relationship; have left the relationship; have a 

new partner; have a matter within the criminal 

justice system agains t their partner/ ex -partner; 

have a Domestic Violence Order against their 

partner; or have proceedings in the Family Court.  
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YOUNG PEOPLE OUTREACH PROGRAM 
(YPOP) REPORT 

  
During our first year YPOP has undergone a shift in its program entry criteria. This has 

largely been informed by the pre-existing knowledge within DVCS about the significant and 

long-lasting impacts of domestic violence on childhood development that are confirmed by 

recent research. With the addition of a second worker, the programôs reach has been extended 

to include children of families known to DVCS that have been impacted by recurrent and 

long-term exposure to family violence but may not be overtly expressing this through their 

(the children) use of violent and abusive behaviours. YPOP continues to work with young 

people using violent behaviours at home and/or school but is no longer limited by this 

criterion.  Since the shift referrals have been almost exclusively internal to DVCS with the 

aim of providing a more holistic range of supports to the families the service works with.  

In the latter half of this financial year DVCS sought to increase external referrals to YPOP 

through promotion of the program. The external referral process was initially trialled for a 

few months. Consultative meetings between YPOP staff, DVCS Manager and Coordinator 

determined that the delay between initial referral and client intake was far too lengthy. 

Obstacles were encountered in making initial contact and setting up appointments with 

families that had been referred to the program. This was ostensibly as a result of difficulties 

in being able to maintain contact with the referring individual or agency for client 

referral/contact information. The dilemma re timely contact with referring 

individual/agencies highlighted the need to review the referral process.  It also prompted a 

reflection on YPOP criteria including if the criteria was too narrow in regard to reaching 

children affected by exposure to domestic violence. 

DVCS Management proposed in May of this year that YPOP expand its focus to be more 

inclusive and guided by current research in the field. This also entailed a preference for a 

referral process internal to DVCS. The shift is supported by current research which maintains 

that ñéchildren from violent homes are a heterogeneous group, who live in ódifferent 

contexts of both severity and protectionô [and] children who do not display overt signs of 

traumatisation may still be traumatised by exposure to domestic violence.ò This same report 

recommends that a more effective and comprehensive treatment of childrenôs exposure to 

domestic violence would see, ñéincreased awareness of childrenôs exposure to domestic 

violenceé; early intervention, which has been identified as crucial to disrupting the 

intergenerational transmission of domestic violence; holistic and multidisciplinary 

approaches that involve police, domestic violence workers, child protection workers and 

other relevant professions, at both policy and service provision levels.ò (Australian Institute 

of Criminology: Issue No. 419 June 2011 ñChildrenôs Exposure to Domestic Violence in 

Australiaò).  
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The findings support the serviceôs decision that YPOP needed to be more ñearly interventionò 

focused.  Accordingly, the age range was subsequently lowered to 5-13 years (with flexibility 

in regard to particular circumstance on a case-by-case basis). Thereafter YPOP workers 

sought referrals for children of families known to DVCS who were believed to have been 

adversely affected by their exposure to DV. The YPOP caseload capacity was quickly 

reached following the implementation of these recommendations. The workers are currently 

trialling the use of a waiting list system. 

In the period of July 2010 to June 2011 YPOP received 34 referrals (See Appendix A). In that 

time YPOP provided a total of 172 support hours. The support hours consist of: 

¶ Phone contact: between YPOP, families, and young people, between YPOP and other 

support services that are involved, including the young person's school.  

¶ YPOP visits:  face to face contact with young person and/or family 

¶ Professional service visit: face to face contact with other services that are involved 

including the young person's school.  

Support hours have previously been documented from the first YPOP visit with the client. In 

future, the support hours will also include the time taken to receive referrals and follow up 

with referrals. In the next 6 months the YPOP data will also include the time taken providing 

support to families and young people via SMS and email. This will also include the time 

taken to email other services involved, including the young person's school.   

Of the 34 referrals to YPOP, 8 are active (See Appendix B), 14 are closed (See Appendix C), 

and 14 are open. YPOP workers compiled 2 case studies to showcase examples of active 

YPOP clients (See Appendix E). This report also includes examples of YPOP client feedback 

(See Appendix F) and evidence of the feedback being implemented (See Appendix G).  

YPOP workers have been engaging with clients in a range of therapeutic, fun and educational 

activities while building relations with local organisations, attractions and businesses to assist 

the program to these ends. The contacts initiated by YPOP workers have been well received 

and a number of businesses/organisations have assisted with discounted tickets and 

memberships or free entry for the workers when attending with clients. YPOP visits have 

included trips to Questacon; the National Zoo; Telstra Tower; the movies; indoor rock-

climbing; ten-pin bowling; go-karting; local parks; schools and cafes. A small amount of 

sports equipment (basketball, soccer ball, football, tennis racquet) was purchased specifically 

for YPOP use and has proven popular with the clients, as have the art supplies and journals 

used for drawing, painting and writing. YPOP additionally establishes open and inclusive 

contact with families of the children. 

Outside of client contact hours the workers have built cooperative and collaborative working 

relationships with CPS, police, schools, counsellors, community organisations, youth refuges 

and other stakeholders to link the young person and family supports and develop action plans. 

This has included attendance at Care and Protection Case Conferences and School/Education 

Department planning meetings.  
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Throughout this time YPOP workers have met with the Client Service Coordinator on a 

weekly basis to provide an opportunity for debriefing and supervision/practice reflection. 

They have also attended training and professional development days including a Parentshop 

training course in Engaging Adolescents, Autism Asperger ACT workshop in Introduction to 

Autism Spectrum Disorders, Mental Health First Aid, Alcohol and Other Drug Training, as 

well as Co-morbidity Bus Tours run by the Youth Coalition.  

 

 

Lisa Chicco & Courtney Hart 

YPOP Workers 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ȱ)Ô ÉÓ ÅÁÓÉÅÒ ÔÏ ÂÕÉÌÄ ÓÔÒÏÎÇ ÃÈÉÌÄÒÅÎ ÔÈÁÎ ÔÏ ÒÅÐÁÉÒ ÂÒÏËÅÎ ÍÅÎȢȱ -Frederick Douglass 
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COURT ADVOCACY PROGRAM (CAP) 

 

 

Staff:   

Lesley Boland (Team Leader) ï An employee of DVCS for three years, Lesley was initially 

a Crisis Worker and was later appointed to the position of Family Violence Intervention 

Program Team Leader.    

 

Helen Grocott ï To take up this position, Helen moved from Kalgoorlie where she had been 

working in a similar role in the courts for the previous two years.  Following her induction 

training, Helen worked one month at DVCS as a Crisis Worker to familiarise herself with 

DVCS policies, procedures and practices, prior to commencing in Court Advocacy Program 

(CAP). 

 

Overvie w: 

CAP commenced service on 11/10/2010 and provides court advocacy, support and assistance 

for people subjected to domestic violence.   Initially CAP operated from the main DVCS 

office until allocated rooms at the ACT Magistrates Court were set up.  From November 

onwards CAP was operating fully out of the Magistrates Court.   

 

CAP operates 8.30am to 4.30pm Monday to Friday from their offices in the Magistrates 

Court.  CAP have two rooms on the second floor, one is used as an office, and the other is a 

waiting room and ósafeô place to meet with clients with toys, books etc. for children and an 

information stand with fliers for legal and other support services.   

 

CAP advocates for people at all stages of the application process for Domestic Violence 

Orders (DVOs). CAP also provides support for witnesses giving evidence in family violence 

criminal matters and has provided support to a number of clients at the Family Law Court 

who are considered high risk and/or particularly vulnerable.  Additionally, CAP has assisted a 

number of clients with the completion of Legal Aid application forms and Victim Impact 

Statements.  

 

In order to achieve the best outcomes for clients CAP workers have as required, advocated in 

person and in writing with Magistrates Court staff, prosecutors, Legal Aid, private lawyers, 

the Public Advocate and ACT Policing. CAP has also assisted clients by arranging and 

booking childcare, translation services and transport.   

 

CAP has to date, not supported any clients at the ACT Civil and Administrative Tribunal.  

This is due to the lack of referrals from the Community Services Directorate óSafe at Homeô 

program.  In one case our client had tenancy matters in the ACAT in addition to their matters 

in the Magistrates Court. Due to the particular nature of this case, CAP made a referral to the 

Welfare Rights and Legal Centre for legal representation and support.    
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Training:  

In August 2010, prior to commencing in CAP, the Court Advocates participated in a three 

day training course in court advocacy.  The training was facilitated by Legal Aid NSW as a 

part of their Womenôs Domestic Violence Court Advocacy Program.   

 

The Court Advocates also attended a two day óLaw Supportô workshop in April 2011 

convened by the ACT Womenôs Legal Centre.  The workshop covered a basic introduction to 

the areas of law relevant to CAP (Protection Order Legislation, Family and Property Law) as 

well as practical advice on how to effectively advocate for clients in a legal context.   

 

Data: 

Total court data for the complete financial year 2010 - 2011 includes court support provided 

by Crisis Workers prior to CAP commencement in October 2010:   

    

¶ Number of face to face contacts with clients in regard to Protection Orders 

proceedings  =  583 contacts 

¶ Total court (face to face) advocacy/support hours  =  1107.3 hours 

¶ Incoming and outgoing phone calls average 60 per week to an average of 40 different 

clients.   

¶ Contact (including face to face and by phone )  =  472 individual clients 

¶ Men = 37 

¶ Women = 439 

 

The range of support provided at these contacts includes: 

¶ Information about DVO application and return conference processes 

¶ Information about family violence criminal law proceedings 

¶ Assistance with DVO paperwork and applications 

¶ Advocacy at Return Conferences  

¶ Advocacy with court staff and legal practitioners 

¶ Advocacy at DVO Hearings  

¶ Support at Defended Hearings and with prosecutors 

¶ Support at Supreme Court trials 

¶ Support at the Family Court 

¶ Assistance completing Legal Aid application forms 

¶ Assistance writing Victim Impact Statements 

¶ Advocacy with Legal Aid regarding to applications for grants of legal aid 

¶ Assistance with childcare, transport and interpreting needs 

 

Referrals to CAP:   

Due to new database issues, CAP has not been able to provide referrals data but estimates 

between 80 - 90% of referrals come via DVCS.  CAP are also receiving increasing numbers 

of referrals from Legal Aid, the Protection Orders Unit of the Magistrates Court, private 

solicitors, Victim Support ACT, and self-referrals from clients who have seen CAP fliers at 

the court.   
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Challenges and Outcomes: 

Efficient information transfer between the DVCS office and CAP office is critical in order 

that all workers are up to date with the client's situation.  This has been addressed by refining 

our policies and procedures of information sharing and ongoing assessment/feedback from 

CAP and DVCS staff on how these are working.  The new DVCS database has also been 

made available remotely to CAP workers allowing them timely access to current client 

information.   

 

When CAP commenced operations the Magistrates Court daily cut-off time for the lodgement 

of protection order applications was variable, sometimes as early as 10.45am.  This 

requirement not only limited the number of clients CAP could support each day but more 

critically, put additional pressure on applicants for orders.  Applicants for orders, who are in 

the majority women, may require immediate protection but in order to attend court, often 

have a range of other needs, such as childcare or transport, the early and variable cut-off 

times made the arranging of such needs difficult.  DVCS management and CAP workers 

meet regularly with Court Registrar, Deputy Court Registrar and other relevant staff to 

discuss and seek solutions to issues such as this and maintain cooperative working 

relationships.  CAP workers have observed over the past few months that there appears to 

now be a standardisation of the cut-off time to 11.30am every morning.  This seemingly 

small change has provided CAP workers and applicants some consistency and regularity in 

planning.   

 

The CAP Team Leader has, in consultation, drafted a section on CAP to be included in the 

DVCS client evaluation survey.  This commenced at the beginning of the 2011/2012 financial 

year.  The questions in this survey will enable clients to provide feedback about their 

experiences of being provided support by CAP and, based on their experience, suggestions 

about how CAP service provision could be improved.   Encouragingly, the DVCS Client 

Evaluation Report 2010/11, while not yet having a CAP specific section, contains numbers of 

positive comments from clients who identified their contact with CAP as being most 

beneficial to them. 

 

Case Studies: 

Note: Client names and some revealing details have been changed in order to protect their 

confidentiality. 

 

Case 1.  Sumaya, a young woman from Pakistan, came to Australia on a spousal visa.  For 

the first eight months of her marriage there were no significant problems.  Then, while on a 

holiday back in Pakistan, her husband accused her of having affairs with other men.  

Sumaya's reputation was ruined.  Her passport was taken from her and she was confined to 

her room. 

Her husband, her husband's friends and male members of her own family threatened to kill 

her.  She said she felt her only option was suicide.   
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Sumaya's mother secretly returned her passport and advised Sumaya to return to Australia 

fearing that if she stayed in Pakistan she would be killed.  On returning to Canberra Sumaya 

had no support and was unfamiliar with the legal system.   

 

Her husband became aware of her return and started contacting her again, pressuring her to 

return to the marriage.  With the assistance of CAP Sumaya obtained an interim DVO to 

prevent contact from her husband.  DVCS and CAP also made referrals to migration 

settlement services and assisted Sumaya with the many forms and processes required to 

access services.   

 

Sumayaôs court matter is ongoing, as are issues of immigration, accommodation and income.  

CAP continues to maintain contact with Sumaya.   

 

Case 2.  Melissa ended her eight month relationship with Jason when she found out that he 

was already married.  During their relationship there had been a number of instances of 

physical violence and property damage.   

 

Approximately three months later Melissa became aware that a number of Facebook profiles 

were publishing negative, offensive and pornographic material about her.  This was not only 

emotionally distressing but also put Melissa's employment in jeopardy as she belonged to a 

number of work-related Facebook groups who could also access the material.  Melissa was 

sure that the profiles had been made by Jason as many of the comments referred to personal 

things that had happened during their relationship.   

 

With CAP support Melissa obtained an interim DVO against Jason, prohibiting him from 

making these profiles.  Melissa was declined a grant of legal aid on account of her income 

and was not able to afford a private lawyer.  Although Legal Aid could not represent Melissa 

the Legal Aid and Protection Orders Unit assisted with legal advice through CAP.  Melissa 

would have preferred to pursue a final order but without legal representation and following 

legal advice about the technical difficulties of proving ownership of Facebook profiles, the 

matter was resolved by undertakings.   

 

Case 3.  Crystal was in a relationship with Michael for four years.  They have two young 

children.  Crystal was referred to CAP after a violent incident in which Michael broke into 

her house through a window, grabbed her by the throat and then repeatedly punched her in 

the face and upper body.  Both children witnessed this assault.  Michael was arrested and 

charged.   

 

Crystal was in considerable pain from her injuries and also in fear of having contracted 

Hepatitis C from Michael as he had sustained cuts from the broken window and blood had 

splattered on her during the assault.  Crystal was granted an interim DVO which included 

their two children and prohibited Michael from returning to her house.   
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Approximately five weeks later CAP attempted to contact Crystal to discuss the order and 

support her at the return conference.  Crystal did not answer her phone or respond to 

messages.  She did not attend her return conference and the order was dismissed in her 

absence.   

 

About three weeks later Crystal contacted CAP and explained that she had reconciled with 

Michael and tried to work things out for the sake of their children.  However, he had started 

making threats to hurt her again and Crystal felt that she needed to apply for another 

protection order.  In addition to this Michael's criminal matter was approaching sentencing 

and Crystal wanted CAP support to write her Victim Impact Statement.  To date Crystal has 

not made a second application for a protection order but further contact with her is planned to 

discuss her and her childrenôs wellbeing and safety and long term hopes for the relationship.   

 

Case 4.  Amy, a Sudanese woman with two children, separated from her partner Colin about 

two years ago when he moved interstate.  Amy had no contact with him until early 2011 

when he returned to the ACT, broke into her house and threatened and harassed her.  Amy 

contacted police who advised her to apply for a DVO.   

 

Amy was fearful of continued contact from Colin but she was very unsure as to where he was 

living; she also did not have a contact number for him.  This was problematic as without 

service an order cannot be enforced.   Amy was granted an interim DVO but later the order 

was returned to the court because they were unable to locate Colin.   CAP explained these 

issues to Amy and liaised with police and the Protection Orders Unit at the Magistrates Court 

about options.    

 

At the return conference the CAP worker discussed possible options with Amy such as 

substituted service on family members.  Amy was able to provide further information about 

where she thought Colin could possibly be living and the conference was adjourned to allow 

more time for service.  Amy also intended on talking to Colinôs uncle, if she could find his 

address, to see if he would give her Colinôs address.  Failing this she could request the uncle 

to be served as the substitute for Colin if he had not been served by the next conference date.    

 

At the second return conference Colin had still not been served. Amy had been unsuccessful 

in gaining Colinôs or his uncleôs address. The Registrar explained that if Colin is still 

unserved at the next conference Amy would have to apply for substituted service or re-apply 

for interim orders as the current one cannot be extended past 16 weeks.  

 

Police had managed to serve Colin by the third conference. He did not attend court and the 

Magistrate made final orders in his absence. Amy was concerned because Colin had been 

telling friends that the police had charged and remanded him until the conference date.  The 

CAP worker advised Amy that police cannot remand people for failing to attend return 

conferences and that it was more likely a result of outstanding warrants for other offences.  

Amy understood this and the CAP worker encouraged her to make contact with police and 

DVCS if Colin breaches the order.  
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Case 5.  Chandrika was referred to CAP by the NSW Womenôs Domestic Violence Court 

Advocacy Service.  She had come to Australia in 2010 following an arranged marriage.  

Since arriving in Australia Chandrika had experienced assaults, threats and verbal abuse from 

her husband.  Following an incident in NSW where she then lived police had taken out an 

Apprehended Violence Order on her behalf.  Investigations for criminal charges against her 

husband were ongoing.  Following this her husband filed an application for a DVO in the 

ACT claiming that he had been the victim of an assault by her.  The referral from the NSW 

Womenôs Domestic Violence Court Advocacy Service stated that neither Chandrika nor her 

husband lived or worked in the ACT.  They were concerned that the husband was trying to 

circumvent proper legal procedure by lodging his application in another jurisdiction.  

Chandrika had no legal representation and limited English.   

 

CAP supported Chandrika as the respondent to her husbandôs application and was successful 

in having the matter adjourned to another date.  CAP negotiated with the Court Associate to 

ensure that the new date gave Chandrika adequate time to arrange her legal representation 

and other support.   

 

Chandrika had applied for legal aid but had been rejected twice.  CAP, in collaboration with 

the Womenôs Legal Centre, wrote letters in support of Chandrikaôs case, describing the 

situation and her vulnerabilities.  The letters of support were successful in obtaining a 

reconsideration of the decision and legal aid was granted.  Chandrika was allocated a lawyer 

and CAP worked closely with the lawyer including to ensure that adequate interpreting was 

arranged for the hearing date.   

 

Chandrikaôs matter is ongoing and CAP will continue to support her.   

 

Case 6.   Jeanette is a single mum with two children.  She had experienced an extremely 

violent and abusive relationship with Phillip, father of her oldest child.  She had separated 

from Phillip a number of years previously, shortly before he was jailed for domestic violence 

offences against her.  Her relationship with Phillip had left her with numerous mental health 

issues, including Post-Traumatic Stress Disorder, agoraphobia, anxiety and depression.   

 

Jeanette was applying for a DVO because Phillip had been released from jail and had sent a 

friend of his to her house to make threats towards her.  From previous experience she knew 

that he would continue harassing if she did not do something about it. 

 

Attending court was a very difficult experience for Jeanette and inevitably triggered panic 

and anxiety.  CAP was able to assist her to obtain an interim DVO for herself and her 

children.  However, at the return conference Family Law Orders from 2005 surfaced which 

stated that contact was allowed between Phillip and his son and compelled Jeanette to 

facilitate this contact.  Jeanette claimed that, although the papers were lodged with the Family 

Court, they had never been in practice due to Phillip being frequently in jail and were 

therefore invalid.   
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Pressures built up for Jeanette.  Being in any proximity to Phillip caused her enormous 

distress.   Phillip had made eye contact with Jeanette in the court foyer and had been ógiving 

her the fingerô through the glass windows of the Legal Aid office.   The Court Registrar 

informed her that the Family Court orders were valid until officially changed and this made it 

unlikely that a Magistrate would grant her order for no contact with children.  CAP secured 

some duty advice from the Legal Aid solicitor, who also advised Jeanette to change her 

Family Law orders as soon as possible.  The matter was adjourned for a hearing.   

 

CAP assisted Jeanette to apply for and be granted Legal Aid.  Despite advice to the contrary, 

Jeanette refused to acknowledge the validity of the Family Law Orders from 2005.  The 

lawyer explained that Jeanette needed to seek Family Law advice in order to be eligible for 

continued representation, but Jeanette refused to do this.  She did not feel that the court 

systems had protected her or her son in the past and did not trust them to provide this 

protection now.   

 

Prior to the DVO Hearing Jeanette informed the CAP worker that she would not be attending.  

She said that she felt continuing with her DVO application would only cause her further 

distress and give Phillip reason to harass her.  The CAP Worker explained that in her absence 

the order would be dismissed and they discussed other safety strategies.  Jeanette had a 

number of home safety measures, including security cameras, alarms, shutters on the 

windows, tall fences and a dog.  She also had the support of family and friends and safety 

plans in place with them.   

 

Jeanette was encouraged to contact CAP or DVCS again in the future if problems with Phillip 

continued.   

 

 

Lesley Boland 

Court Advocate Team Leader 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Ȱ)Æ ÙÏÕ ÃÁÎ help others doȠ ÉÆ ÙÏÕ ÃÁÎÎÏÔ ÄÏ ÔÈÁÔȟ ÁÔ ÌÅÁÓÔ ÄÏ ÎÏÔ ÈÁÒÍ ÔÈÅÍȢ Ȱ -Dalai Lama 

 

http://www.brainyquote.com/quotes/quotes/d/dalailama384423.html
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COMMUNITY EDUCATION &      
 TRAINING ACTIVITIES 

 

Government Agencies  
 

Organisation People 

Involved 

No. DVCS 

staff 

presenting 

Type of activity/ training No. of 

Sessions 

ACT Health 

 

Staff 1 What about Me?  - impact of 

dv on children and young 

people, working with DV 

affected families  

 

1 x 8hrs 

Australian 

Federal Police  

New recruits 1 FVIP - Intro to DV, MOU and 

the role of DVCS  

 

5 x 2hrs 

 Police 

Operations 

 

1 FVIP  2 x 2hrs 

 All officers 1 Station visits ï Promote FVIP 

and the role of DVCS   

 

16 x 1hr 

DHCS Staff  1 What about me? 

 

2 x 8hrs 

DPP  Staff 

 

2 Role of  DVCS 1 x 1hr 

Housing ACT Staff 

 

2 Intro to DV, role of DVCS and 

working with DV affected 

families 

 

4 x 8hrs 

 Maintenance 

contractors 

2 Intro to DV and working with 

DV affected families 

 

3 x 

2.5hrs 

Family Law 

Pathways 

Network (FLPN) 

 

Members 2 DV awareness  1 x 4hrs 

 
Educational Institutions  
 

Organisation People 

Involved 

No. DVCS 

staff 

presenting 

Type of activity/ training No. of 

Sessions 

Canberra High Students 2 Health Expo ï promotional 

activities, information, support  

& resources 

 

1 x 3hrs 
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Non- Government Agencies 
 

Organisation People Involved No. DVCS 

staff 

presenting 

Type of activity/ training No. of 

Sessions 

Council on 

Ageing 

(COTA) 

 

Senior citizens 

 

1 Seniors Lifestyle & Health 

Expo 

 

1 x 5hrs 

Directions  

ACT 

Staff 1 Intro to DV and the role of 

DVCS 

 

1 x 2hrs 

DV Prevention 

Council ACT 

 

Various 

Professionals 

and service 

providers 

 

2 DV awareness  1 x 3.5hrs 

Families First 

Program 

 

Staff & Clients 1 Intro to DV and impact of 

DV on children & young 

people 

1 x 3hrs 

First Point 

 

Staff 2 Intro to DV and the role of 

DVCS  

 

1 x 3hrs 

Galilee 

 

 

Foster Parents 1 Impact of DV on children & 

young people 

 

1 x 2hrs 

Gugan 

Gulwan 

Playgroup 

 

 

Young Mothers  1 Impact of DV on children & 

young people and role of 

DVCS 

 

1 x 2hrs 

Lifeline 

Canberra  

Staff  & 

Counsellors 

2 Intro to DV and the role of 

DVCS 

1 x 3hrs 

 

 

MARRS Staff  & Clients 

 

1 Intro to DV and the role of 

DVCS   

 

1 x 2hrs 

Parentline 

 

Staff 2 Intro to DV and the role of 

DVCS 

 

1 x 1.5hrs 

Salvation 

Army 

 

Staff & 

Members 

 

1 Intro to DV, role of DVCS 

and working with DV 

affected families  

 

1 x 8hrs 

St Vincent De 

Paul 

Staff 2 Intro to DV, role of DVCS 

and working with DV 

affected families 

 

1 x 8hrs 

WESNET Members 1 Intro to DV 1 x 1hr 
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STAFF PROFESSIONAL DEVELOPMENT 
ACTIVITIES 

 

 
Management  
AIJA National Child Protection Conference  

Australian Institute of Family Studies National Conference 

CARU Past, Present & Future - CARU 

Certificate IV Training & Assessment ï CIT Solutions 

Child Protection Presentation ï NAPCAN  

International Womenôs Day Presentation ï ACT Womenôs Services Network 

Intimate Partner Sexual Violence Conference ï ADFV Clearinghouse 

National DV Lines Annual Meeting 

National Indigenous DV Conference ï Global Coalition against DV 

Panel Discussion of Family Law Support Services ï ACT FLPN 

Practice Talking Conference - Australian Catholic University 

Victims of Crime National Conference - VSA 

Week without Violence Panel Discussion - YWCA 

 
Admin istration  & Finance   
Employment Law Update - ACTCOSS 

Fringe Benefit Training - Australia Wide Taxation & Payroll Training 

Intro to Discrimination Act ï ACT Human Rights Commission  

Intro to ACT Portable LSL Scheme ï ACT LSL Authority 

Marketing for Community Orgs ï Marketing Angels 

Taxation & Payroll Updates ï Australia Wide Taxation & Payroll Training 

Workplace Harassment & Bullying Workshop ï ACT Human Rights Commission 

 

Children & Young People  
Engaging Adolescents - Parentshop 

Intro to Autism Spectrum Disorders ï Autism Asperger ACT 

What about me? ï DHCS & ACT Health 

Working with Children of Parents with Mental Illness ï COPMI 

Young People, Alcohol & Other Drugs ï Youth Coalition 

Youth Gender & Sexuality Forum ï Youth Coalition 

Youth Mental Health First Aid Certificate ï Youth Coalition 

Youth Mental Health & Wellbeing Seminar ï Generation Next 

 

Court Advocacy & Criminal Justice System  
Court Advocacy Training ï NSW Legal Aid 

DV & the Tenancy Act ï ACT Tenants Union 

Issues & Trends in Family Violence Courts ï ACT DVPC 

Law Support Training ï Womenôs Legal centre 

20yrs of Family Violence Court in Manitoba ï ACT Magistrates Court & ACT DVPC 

 
 
 
 
Ȱ7Å ÁÒÅ ÎÏÔ ×ÈÁÔ ×Å ËÎÏ× ÂÕÔ ×ÈÁÔ ×Å ÁÒÅ ×ÉÌÌÉÎÇ ÔÏ ÌÅÁÒÎȢȱ - Mary Catherine Bateson 
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Crisis Work  
Aboriginal Culture & Heritage Parts I & II ï ACTCOSS 

ASIST ï Lifeline 

Basic Self Defence - Australian Self Defence Academy  

Burmese-mon Cultural Awareness ï WCHM 

Comorbidity Bus Tours ï Youth Coalition 

Crisis Work Practice Refresher ï DVCS internal 

Cross Cultural Awareness - MARSS 

DV Forensic Service - FAMSAC 

DV & Women with Disability ï Sue Salthouse 

Family Violence in Parental Relationship Breakdown ï Professor Thea Brown 

FVIP Work Practice Refresher ï DVCS internal 

Impact of DV on Children ï Sue Packer CARU 

Mental Health First Aid Certificate ï Australasian Housing Institute 

Police FVIP Training ï AFP 

Senior First Aid Certificate ï Parasol  

Sudanese Cultural Awareness ï WCHM 

Technology Safety Training - WESNET 

Training of new database ï Spark Solutions 

Understanding the Refugee Experience ï Companion House 

Working with Narrative Ideas ï Winsome Willow 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ȱ9ÏÕ ÃÁÎÎÏÔ ÃÏÎÔÒÏÌ ÔÈÅ ÒÁÉÎȟ ÂÕÔ ÙÏÕ ÃÁÎ ÍÁËÅ ÃÈÏÉÃÅÓ ÔÈÁÔ ÐÒÏÔÅÃÔ ÙÏÕ 
ÆÒÏÍ ÇÅÔÔÉÎÇ ×ÅÔȱ ɀ author unknown 

 


