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VISION STATEMENT AND OBJECTS 

as per the Constitution of the  

Domestic Violence Crisis Service Incorporated 

 

 

VISION  

ñA world free from violence and abuseò 

 

 

OBJECTS 

The objects of the Domestic Violence Crisis Service are to address violence and abuse in 

personal relationships and to promote respect and fairness in personal relationships.  

  

The Domestic Violence Crisis Service recognises that the majority of people subjected to 

violence and abuse in personal relationships are women and children, and that children are 

particularly vulnerable.   

 

The Domestic Violence Crisis Service operates within a framework that emphasises human 

rights and social justice and gives priority to personal safety. 

 

The Domestic Violence Crisis Service; 

¶ provides crisis intervention, advocacy, referral, information, support and 

practical assistance for people subjected to, or using, violence and abuse in 

relationships, giving priority to those subjected to violence;  

¶ encourages those who use violence and abuse in relationships to take 

responsibility for, and cease, this behaviour;  

¶ addresses the problem of violence and abuse in personal relationships, and 

associated issues by - 

(i) working collaboratively with other agencies;  

(ii)  providing education and information;   

(iii)  promoting and being the embodiment of leading practice policy and 

programs; and 

(iv) initiating and participating in data collection and research.  
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AAGGMM  MMIINNUUTTEESS  --  1122tthh  NNoovveemmbbeerr  22000099  
  

JJaannee  ddeeccll aarreedd  tthhee  Meeting opened at 5.10pm  

 

Present; 
Donna Blackler    Lesley Boland   Jane Caruana            Sarah Gibson   

Alison Inglis     Courtney Hart   Jillian Heeley   Indijana Kecan   

Geoff Khan     Bronwyn Leslie    Judge Refshauge  Alasdair Roy  

Dennise Simpson    Jo Watson    Dearne Weaver     Mirjana Wilson    

Steven Wenzel    Heidi Yates          

 

Apologies 
Apologies were received from: Sally Bruce, John Hinchey, Toni McInnes (INANNA), Anthony Rochester 

(CANFACS) and Veronica Wensing (CRCC) 

  

1 2008 AGM Minutes 

The minutes from previous years Annual General Meeting were presented. 

Acceptance Moved:  Judge Refshauge  Seconded: Jo Watson   Carried  

 

2 Matters arising from 2008 AGM Minutes 

There were no matters arising. 

 

3 Chairpersonõs Report 

Jane presented her final report as Chairperson and congratulates DVCS on another year well done.  

Acceptance Moved:  Bronwyn Leslie   Seconded: Heidi Yates   Carried  

 

4 Managerõs Report 

Dennise reported that although the staff turnover seems as high this year as it has been previous years the core 

team is a lot more stable. Each year this team becomes stronger, more cohesive and more experienced, which is 

a fantastic outcome for DVCS. Some of the challenges faced this year include Denniseôs periods of absence 

from the office due to personal tragedies, the resignation of several long term staff members, the ending of the 

YPOW program, the increased demands on the service and the financial strains.   

 
The issue of membership and donations was discussed. It is noted that memberships are down this year to only 

twenty-five.  Judge Refshauge suggests mailing out requests for donations once a year with membership 

renewals/ applications.  

 

Acceptance Moved:  Judge Refshauge     Seconded: Sarah Gibson   Carried  

 

5 Children & Young People Report 

Alison acknowledged Kylie and Dennise for embedding children and young people into the minds and work 

practices of DVCS staff.  Children and young people are now at the forefront of our work.  Dennise noted how 

positive it is for DVCS practice to have achieved such a cultural change.  

  

Acceptance Moved:  Mirjana Wilson   Seconded: Courtney Hart   Carried  
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6 Final YPOW Report & Evaluation 

In light of the recent press release claiming that reducing the impact of violence and improving outcomes for 

children is a national priority; it is very disappointing that the YPOW Program did not receive new funding.  

 

Acceptance Moved:  Jane Caruana   Seconded: Dearne Weaver   Carried  

 

7  Education Officers Report 

This is the last report from Sally as she resigns from DVCS effective 18
th
 December 2009. Recruitment for a 

new Education Officer may not be until February next year.  

 

Acceptance Moved:  Jane Caruana   Seconded: Alison Inglis   Carried 

 

8 Auditorõs Report  

DVCS finished the year with a positive figure on the balance sheet. 

 

Acceptance Moved:  Jo Watson    Seconded: Alison Inglis   Carried 

 

9 Appointment of Auditor 

Jane proposes to re-appoint Kim Hanna as Auditor 

 

Acceptance Moved:  Dennise Simpson  Seconded: Bronwyn Leslie   Carried 

 

10 Appointment of Returning Officer  

Jane nominates to re-appoint Judge Richard Refshauge as Returning Officer 

 

Acceptance Moved:   Dennise Simpson  Seconded: Bronwyn Leslie   Carried  

 

11 Appointment of Honorary Solicitor 

Dennise nominates Bill Redpath from Nicholl & Co. 

 

Acceptance Moved:  Jo Watson    Seconded: Judge Refshauge  Carried  

 

12 Election of MC members 

Judge Refshauge accepted the following nominations; Jane Caruana, Jillian Heeley, John Hinchey, Bronwyn 

Leslie. (Chairperson), Alasdair Roy and Heidi Yates (Public Officer)  

 

13 Other business 

None. 

 

Jane declared the meeting closed at 5.40pm 
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CHAIRPERSONõS REPORT 
 
 

2010 has been another huge year and as usual DVCS has responded with enthusiasm and the 

commitment to make a difference.  Dennise and the team at DVCS have exemplified true 

excellence in continuing to provide the high levels of service for which the Service is 

recognised. 

 

A particularly welcome development has been the funding awarded in the 2010-2011 ACT 

Budget to DVCS for two court advocacy workers.  In her 2009 Chairpersonôs Report, Jane 

Caruana noted that the increase in workload of DVCS had led to the difficult decision for the 

Service to significantly reduce the court support provided to clients in protection order 

matters.  This was an extremely valuable service and it is therefore extremely pleasing that 

the ACT Government has recognised the value of this support work by providing specific 

funding for DVCS to undertake this work for the next four years. 

 

The ACT Government has also provided funding in the 2010-2011 Budget for DVCS to 

provide an early intervention program for young people using violence.  In a tight budget this 

is a reflection of the ability of DVCS to deliver high value and complex services to the 

community.   

 

I will be leaving the Management Committee at the end of this term and would like to take 

this opportunity like to thank Dennise and her team for their support and commitment to the 

Service.  I also thank the other committee members for their support in my time in this role. I 

commend this yearôs report to you and look forward to the continued success of DVCS. 

 

 

Bronwyn Leslie 

Chairperson 
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MANAGERS REPORT 

 

 

Ongoing ógreatest challengeô 

 

When reading over some of my previous yearôs reports, I couldnôt help but notice that I had 

been writing about our staffing crisis in each of my reports since 2007.  This is not surprising 

though as each year it has presented as our ógreatest challengeô.   I was also not surprised to 

note that what I wrote about this issue in 2007 is still as relevant today, three years on.  I 

think it definitely time I stopped referring to this as a óyearly challengeô which implies it may 

change; the staffing crisis that we have been contending with since 2006/07 appears to be an 

issue that we will continue to grapple with into the unforeseeable future.   

 

I have cut and paste from my 2007 report in order to highlight the continuing, and similar, 

nature of the issue.  It is also interesting to note that in 2007 I expressed the challenge in 

pairing inexperienced staff with experienced staff; the challenge then in retrospect would be 

minor compared to the current state of play. 

 

The challenge of 2007 (excerpt from 2007 Managerôs Report) 

 

Each year brings challenges, dilemmas and achievements and with those the 

workplace highs and the lows.  I think without a doubt, the greatest challenge we have 

faced this year is ongoing staffing changes, this is also an issue that was highlighted 

in the Review.  DVCS is constantly in a state of either recruitment or ensuring new 

staff are supported and trained by more experienced staff.  With the loss of more and 

more experienced staff, the juggle to achieve the match of less experienced with more 

experienced becomes increasingly difficult.   

 

While recognising this is a problem shared not only with other ACT agencies, 

government and community, it is I think, impossible to not experience it personally 

within your own organisation.  It seems so much resource, staff and funding, now 

goes to address in one way or another, this ongoing and increasing challenge.   

 

The loss of that depth of awareness relating to the understanding of the complexity of 

domestic violence issues that comes from long-term experience of working at DVCS is 

indeed, the greatest loss and the greatest challenge.  The challenge is in continuing to 

maintain a high-quality service that continues to provide effective, appropriate and 

accessible services to women and children who are being subjected to domestic 

violence when your staff team is mostly new to working at DVCS and mostly new to 

working in the area of domestic violence.   

 

Perhaps something that will make some difference in the future will be funding ramifications 

as a result of a (hopefully) positive decision from the equal pay case.  If successful, it would 

mean that we would be able to increase salaries which may attract some staff to remain 

longer at DVCS rather than for example, move to the public sector.  Salary levels are not the 

whole answer though because, as previously stated, this issue is also affecting government 

agencies. 
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We have also undergone planning processes this year with a focus on how to meet these 

challenges; some of the initiatives we have implemented may also contribute to staff 

remaining longer at DVCS.  The most significant of these are discussed below further under 

Planning 2010. 

 

 

Planning 2010 

 

In the early months of 2010 we engaged in a range of planning processes which were focused 

on what might assist us in attracting good staff; retaining good staff and continuing to provide 

a high quality service when faced with not only critical staffing issues but an apparently ever 

increasing workload. 

 

The Management Committee noted that when confronted with these conflicting dilemmas, 

options include: 

 

¶ More staff (however it was also acknowledged, this alone would not solve the 

problem) 

¶ Increase in efficiencies (including improved processes) and/or 

¶ Less service provision 

A range of initiatives were implemented as a result of the planning but there are two areas 

that I would like to comment on particularly.  The first was identified by staff as possibly the 

single most difficult part of working at DVCS; the rotating roster and the lack of flexibility it 

provided.  Our new roster will provide staff with more flexibility than previously.  This will 

enable staff with a lack of flexible child care options more scope to work DVCS shifts that 

match their child care days.  It also means that staff will be able to nominate evenings or days 

when they have something regular on and are not available to work, like a regular sporting 

activity or lectures.    

 

The new roster is only being implemented this month so it will be interesting to gauge what a 

difference it makes to retaining staff and to staff quality of life.   Jo, Charlie and Sarah were 

responsible for the development of the new roster. I believe I am speaking on behalf of 

current and future staff when I say many thanks indeed for an excellent achievement.   Not 

only does the new roster meet the identified needs of staff but it also provides DVCS with 

changes that we believe will impact positively on service provision and efficiencies.   

 

The second outcome is more a reiteration of DVCS priorities rather than a tangible initiative.  

Given the increasing nature of the workload, we acknowledged that as much as we aspire to 

it, as a small service we cannot be all things at all people who have lived with domestic 

violence.  Over the years DVCS have attempted to fill multiple service provision gaps for our 

clients, when contending with issues outlined earlier in my Report, we recognise that this is 

simply unsustainable.    

 

While we pride ourselves in providing flexible services that recognise the diverse nature of 

individuals needs, we also recognise that we are first and foremost a 24/7 crisis service and 

our priority must be in providing our range of crisis responses to the ACT community. 

 

 

 

 



 
 

11 

 

Annual Report 2010 

 

 

New funding 

 

In a year when growth funding or funding for new programs was possibly more scarce than 

usual due to consequences of the GFC, we consider ourselves extremely fortunate to have 

received funding for two programs.  It would not be correct to call them new programs as 

both involve service provision well identified as either previously or currently provided by 

DVCS - YPOW and court support. 

   

In my last Report I addressed my disappointment and regret that our program commonly 

known as YPOW was not refunded in 2009/2010.  YPOW provided outreach services to 

children and young people who used violence and abuse in their families, and to the families 

of those young people.   

 

YPOW was originally funded for 3 years under the Chief Ministerôs Community Inclusion 

Funding (CIF) and was originally a partnership between DVCS and Office of Children, 

Youth and Family Support (OCYFS).  The CIF funding expired early 2009 and we were 

provided with additional funding enabling us to continue until the end of that financial year.   

 

The new funding that we received under the ACT Budget 2010/11 enables DVCS to revive 

our children and young people outreach program with increased capacity; two positions 

rather than one as it was under YPOW.   The revised program will be solely managed within 

DVCS and has been given the slightly revised name of Young People Outreach Program so 

will now be known as YPOP.    

 

We have appointed one YPOP worker but unfortunately have not been successful in 

appointing a second worker yet.    YPOP will commence slowly allowing our new worker to 

become familiar with all aspects of DVCS crisis work prior to commencing fully in her new 

position.  

 

The second source of funding for a Court Advocacy Service came via Department of 

Disability, Housing and Community Services (DHCS) under the National Affordable 

Housing Agreement (NAHA).  DHCS Executive demonstrated strong support for the need 

for specialised court advocates. I would like to express my appreciation to the DHCS 

Executive on behalf of those women and their children who will be assisted because of their 

support and their recognition of the need.   

 

The rationale for funding court advocacy under NAHA is that domestic violence is the single 

largest cause of homelessness for women and their children in Australia.  Because of this it is 

critical that we have systems in place that support women and children to remain (safely) in 

their own homes following domestic violence.   Domestic Violence Orders are a not 

insignificant means that this can be achieved in the ACT.  Many of the orders are exclusion 

orders, meaning that the person who has used violence is excluded from living in or 

approaching the home where the applicant is residing.   

  

In my 2009 Report I wrote at some length about the then current situation relating to the 

provision of court support and the need for specialised court advocates.  Just as brief 

reminder background, court support has been provided by DVCS since our inception in 1988 

but more recently we had found that due to increasing crisis call-outs and phone calls, we 

could not always provide court support.   
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We also found that increasingly our Crisis Workers while providing court support, were 

called away to attend a crisis call-out which left our client with no court support, an 

unsatisfactory circumstance effectively letting our clients down. We were at a point where we 

were only providing it when the situation was identified as high risk or complex.  

   

I expressed the need for a separate court advocacy program.  I stated that when women are 

applying for protection orders, they should be provided with strong advocacy and that it was 

a considerable flaw in access to justice that this service gap existed in the ACT.  I also stated 

that it would be interesting to have statistics on how many DVCS clients and non-clients of 

DVCS apply for protection orders and do not have support but would have accessed support 

if it had been more readily available.  Further, how many DVO applicants might have 

obtained more appropriate Orders with strong representation from dedicated domestic 

violence court advocates.   

 

I finished by stating óDVCS hopes that in the future with appropriate resourcing, court 

advocacy, as opposed to court support, will again be offered to our clients as a matter of 

course, as we strongly believe it should be.  Court advocacy for family violence matters is 

considered an essential part of a ógood practiceô system, without it we are letting women and 

children escaping domestic violence down at a critical time.ô   

  

The concerns were heard and the funding provides for two dedicated full-time court 

advocates. The court advocates have been appointed and the Magistrates Court has graciously 

provided us with office space.  At the time of writing this the program is still in setting up 

stage and we are anticipating being fully operational sometime in October.  

 

óStaying at home after domestic violenceô Project 

 

In 2009 a partnership between Housing ACT (HACT) and DVCS was formed to investigate 

and test the effectiveness of using Section 85 - Substitution of tenant, in the ACT Residential 

Tenancies Act 1997, to support women who want to return to or stay in their HACT home 

after domestic violence.  The partnership recognised the need for the project to encompass 

both accommodation and support needs.   

Funding enabled both agencies to employ part-time project staff for one year commencing 

October 2009.  Our project staffer was Donna Blacker, a gem who will thankfully remain at 

DVCS as a relief Crisis Worker.  The HACT project staffer was Rhonda Woodward who 

following the completion of the project, returned to her substantive position in the Federal 

Government. 

The project was supported by a steering committee comprised of HACT officers with Donna 

and myself representing DVCS. 

The primary objective of this project was to develop and test a program that supported 

women and children to safely remain in their HACT properties following domestic violence. 

Secondary objectives were to enable: 

¶ Increased pathways available for women in the ACT to leave violent relationships; 

and 

¶ To increase the understanding of the support needs of persons using violence 

(perpetrators) removed from properties. 
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The project had three phases.  

¶ Phase 1- Development of a workable model by undertaking an analysis of what 

systemic and other changes were required to allow women and children in public 

housing properties to remain safely in their homes following domestic violence and 

how support services, Housing ACT and other government agencies need to work 

together to achieve this; 

¶ Phase 2- Implementation of a pilot program with clear mechanisms built in for 

evaluation and assessment of the outcomes; and 

¶ Phase 3- Evaluation of the implementation of the pilot and prepare a project 

finalisation report that includes recommendations for improving candidate 

eligibility/access to the program and future programs. 

 

While the timelines and deliverables for the project have all been met, the project did 

experience difficulties identifying suitable candidates who met or were willing to work within 

the eligibility criteria. 

 

It is important to note that the project impact was overall very positive.  The project has 

assisted understanding, cooperation and a future candidate referral network to the Staying at 

Home after Domestic Violence Program by: 

¶ building opportunities for positive personal contact for HACT staff with women and 

children subjected to domestic and family violence; 

¶ building understanding of HACT and DVCS staff roles and responsibilities; 

¶ providing HACT, DVCS and other Community-based Service Provider staff in the 

ACT with information about this program; 

¶ considering ways to improve the process, communication and feedback with 

candidates;  

¶ providing domestic and family violence training to HACT staff in the ACT; and 

¶ highlighting the need for investigation into potential legislative change in relevant 

Acts. 

 

DVCS delivered the training to HACT and convened a series of four one day workshops 

throughout the year where the training was provided by Mirjana Wilson, Alison Inglis and 

Sarah Gibson.  Except for a few notable exceptions, the training was extremely well received 

and appreciated by HACT officers, indeed I continue to hear praise about how enlightening it 

was.  More than half the HACT staff has now attended training and it is anticipated that more 

will be provided ensuring that all staff attend.  

 

A Project Completion Report has recently been submitted.  Donna and Rhonda achieved 

excellent outcomes within a complex area.  

 

Statistical matters 

 

Due to database glitches, we have been unable to provide any court support data for this year.   

Our new database, long overdue but now almost fully operational, will hopefully provide us 

with improved data reporting.  Improved data will finally include our outgoing calls resulting 

from our crisis work.  Our expectation is that these will be considerably higher than the 

incoming calls to our crisis lines. 
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Our crisis phone line statistics continue to rise, this year totalling 11,558 ï this is up from 

6,295 in 2001/02 with a steady increase each year with the exception of 2007/08 where they 

were slightly down from the previous year. Also continuing to rise are our crisis visit 

statistics, this year 855 ï up from 438 in 2001/02 and far exceeding our 2008/09 total of 508.    

One reason for this dramatically sharp increase is that previously we only logged as crisis 

visits those where we obtained an invite to attend immediately following the incident.    

 

Now we are also logging those calls where we are invited to provide crisis support but, 

generally at the request of the party, not immediately following the incident.  These ófollow 

upô crisis visits continue to receive priority in service provision including court support etc.   

What we now recognise is we should have been logging them as crisis visits previously, as 

that is exactly what they are.  

 

Appointment as Chair of Domestic Violence Prevention Council 

 

Following Katie Fisherôs resignation as Chair of the DVPC late last year, I was acting Chair 

until I was formally appointed by the Attorney General 6 May 2010.  Generally the term is 

for two years but my appointment is until May 2011 when all current appointments expire. I 

am a long term member of the Council, in fact have been on every Council since its inception 

and I am honoured to be appointed Chair of such a worthy Council.    

 

Conference Responses to Family Violence ï National Perspectives and Local Initiatives 

 

The DVPC, Family Pathways Network (FPN), AFP and ANU College of Law jointly 

convened the Responses to Family Violence ï National Perspectives and Local Initiatives 

conference in Canberra 6 and 7 May 2010.   DVCS was not a partner to the conference, 

however I was on the organising committee and therefore very involved in the early months 

of this year.  While the conference was deemed a great success, a sentiment of which I totally 

agree, I have been heard to say that this will be the last conference organising I will ever 

agree to be part of.  There is though much personal satisfaction in being part of a successful 

venture. 

 

Mirjana Wilson (DVCS Client Service Coordinator) and Sergeant Kylie Lawson from ACT 

Policing Crime Prevention Unit co-convened a session titled óHues of Purple and Blue ï a 

partnership approach in the prevention of family violence in the ACT.   The session received 

excellent feedback and I think is a credit to the partnership that exists between our agencies.  

 

Mirjana and Kylie showcased the innovative initiatives from DVCS and ACT Policing which 

result from our partnership. The initiatives are aimed at providing better outcomes from both 

agencies for women and children who have been subjected to domestic violence and 

continuing improved police intervention at incidents of family violence. 

 

The conference partnership was such a success that Mirjana and Senior Sergeant Tara Ducker 

are co-convening a similar session at the Victims of Crime Conference in Hobart 21 & 22 

November 2010.    The session while having similar themes will be titled óA collaborative 

response to family violence ï is it enough?  Unfortunately Sergeant Lawson was unable to 

attend Hobart but we know Snr Sgt Ducker will do her proud. 

 

Congratulations to Mirjana, Kylie and Tara ï you are stars. 
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Effects for DVCS of Community Sector Portable Long Service Leave Scheme 

 

The ACT Community Sector Portable Long Service Leave Scheme (LSL) came into effect 1 

July 2010.  Along with all other community services, DVCS is required to register with the 

overseeing body.  Each quarter we are required to pay into the Scheme óEmployerôs 

Contribution Levyô which is currently set at 1.67% of ordinary gross salaries of each 

individual staff-member.  While recognizing that portable LSL will benefit many community 

sector workers, which is as intended and as it should, the scheme has negative funding 

implications for DVCS.   

 

There are three issues in particular that make the scheme a concern for DVCS; the first being 

that generally staff do not stay at DVCS for 7 years.  LSL contributionôs paid to the Scheme 

stay in the Scheme, the contributions are not returned to DVCS when staff resign and leave 

the community sector before 7yrs. DVCS staff almost never resign in order to take up a 

position in another community sector service, they move to Government or their individual 

professions or travel or study etc.  This is yet another reason why our staff will not have the 

benefit of the Scheme.   

 

The final issue is that DVCS has been previously able to benefit financially due to staff 

leaving prior to being eligible for their current DVCS pro-rata 5yrs LSL.  Effectively, it will 

be like us paying a ógreat big new taxô from which we receive absolutely no benefit.  

Additionally, services in a similar position to DVCS (where staff do not benefit from the 

scheme), are not compensated for the loss of this funding stream.  Previously DVCS have 

also been able to benefit from the interest, now the scheme benefits from this.  While the 

requirements of the new scheme are far from a win/win situation for DVCS and services in a 

similar situation, it is acknowledged that the scheme will fulfil a need within the broader 

community sector.   

 

Criminal Justice Entity  

 

In 2008 I wrote to Renee Leon (former CEO JACS) enquiring of the possibility of DVCS 

being approved as a Criminal Justice Entity as provided under Section 136 of the Crimes 

(Sentencing) Act 2005.  Under the Act, the Attorney General can prescribe an entity by 

regulation.  The Attorney approved both DVCS and Canberra Rape Crisis Centre on 9 

October 2009.   

 

At its simplest level, prescribing an entity as a criminal justice entity establishes a circle in 

which information can be shared.  The process enhances the information available to all 

parties, and aims to provide better outcomes for all parties involved in the ACT criminal 

justice system.   

 

Needless to say, having this status does not compel an entity, DVCS, to exchange 

information with another entity.  Rather it creates an authority for criminal justice entities to 

exchange information to the extent of their responsibilities.   The approval of DVCS as a 

Criminal Justice Entity has already assisted us in achieving improved information sharing 

protocols with some agencies.  
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National Candle Lighting Ceremony 

 

Every year in Australia over 100 women, children and men die directly because of domestic 

and family violence. These are only the murder statistics. For almost 20 years, candle lighting 

vigils have been held throughout Australia by various domestic violence services at different 

times, all in remembrance of those who have died. In 2004, the 15 services of the Queensland 

Domestic Violence Services Network began holding simultaneous vigils on the first 

Wednesday of May every year to light up the state in remembrance.  

 

In 2009, the vigils took their first step to becoming a national event with the Family Violence 

Counselling & Support Service, Tasmania hosting a vigil in Hobart. This year, Domestic and 

Family Violence Help-lines and Services (Government and community) in New South Wales, 

Victoria, South Australia, Western Australia, Northern Territory and the ACT along with the 

NSW Coalition Against Domestic Violence have joined Queensland and Tasmania to host 

vigils in their respective states and territories on the same evening. 

 

This recognition of lives lost to domestic and family violence also acknowledges the 

profound immediate and long term impact these tragic deaths have on those left behind. 

 

The ACT vigil was held in Glebe Park, Wednesday 5
th
 May 2010.  The candles in the vigil 

photos following represent women, men and children who were at some point clients of 

DVCS.  The cream candles represent the women who have died, blue candles represent men 

who died and the purple candles represent the two children who were murdered.  The white 

candles that circle the central candles represent the 111 children known to DVCS whose 

mother was murdered. 

  

 

 

 

 

 

Domestic Violence related fatality facts from the client files of DVCS 

 

Statistics relating to domestic violence deaths are limited to those where murder is identified. 

DVCS recognises that this focus is far too narrow to capture a true representation of all the 

women, men and children who die as a direct or indirect result of domestic violence. Our 

statistics are from the files that are held at DVCS of clients where we have become aware of 

their death ï this might be through media ï death notices ï another service provider ï a 

family member of the deceased person or police.    

 

It is important to note that the statistics given in this report are not official ACT statistics ï 

they are direct from DVCS client files ï they depict only the deaths that we as a service have 

become aware of through the channels mentioned above.  

 

The question that looms large is, how many more DVCS client deaths have there been that 

DVCS is not aware of?   

 

Another question would be ï how many family violence related deaths in the ACT have there 

been where the family were not known to DVCS so therefore, are not part of these statistics?  

The commonality is that every person represented in these statistics had lived with domestic 

violence in their lives and died before their time.  
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The following statistics are from the commencement of DVCS in 1988 until May 2010. 

   

TOTAL FATALITIES ï 62 

 54 women 

 6 men (not all the men were known to DVCS, they were named on the files of our clients ï 

their partners/ ex-partners) 

   2 children  

 

Murdered:   

 9 women 

  2 men (the 2 men were murdered along with their partners who were clients of DVCS) 

 2 children (the children were murdered as part of a  murder/suicide of a whole family ï the 

man killed his partner and 2 young daughters, aged 8 and 2 years then took his own life)  

 

Suicide/ Suspected suicide:  

 8 women  

 1 man (who was the person who used violence against his partner) 

 

Suspicious deaths: 

 6  women (includes a suspected poisoning and a stove explosion) 

 

Overdoses: 

 4 women 

 

Number of Children who lost their mother to Domestic Violence - 111 

 84 children under the age of 18 years 

 27 children were 18 years or above when their mother was murdered 

 

A DVO or interim DVO had been applied for and/or granted by the court in 32 of the 

above known fatalities. 

 

 

What we know from research nationally is that women are most at risk when they are 

thinking of leaving the relationship; have left the relationship; have a new partner; have 

a matter within the criminal justice system against their partner/ ex-partner; have a 

Domestic Violence Order against their partner; or have proceedings in the Family 

Court.   

 

One woman or child dying, directly or indirectly, as a result of domestic violence, is one 

too many ï as a society, we cannot continue to accept these realities ï each and every 

one of us are in a position to make a difference. 
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Our ócoreô management team 

 

In acknowledging the whole DVCS team and the fantastic work they achieve, this year I want 

to focus on our core management team. They are Mirjana Wilson ï Client Service 

Coordinator, Jo Watson - Finance and Office Administrator, Dearne Weaver ï Operations 

Team Leader, Sarah Gibson and Steve Wenzel ï Crisis Team Leaders and Lesley Boland ï 

currently FVIP Team Leader and soon to be Team Leader of the Court Advocacy Program. I 

would also like to acknowledge Alison Inglis, Alison was until earlier this year our Children 

and Young People Team Leader. Alison brought óbucket-loadsô of passion, skill and 

commitment to that role, including the varied training she ran for DVCS.  The position was 

incorporated into the crisis work team and Alison, after accepting a position in another 

service, remained as a relief Crisis Worker.   Our core management team are the hub, the 

glue, the core that holds us together, each of them consistently extending themselves further 

than should be expected or required.   

   

I considered writing about each of them individually but rather, would 

like to extend my gratitude and say what a privilege it is working with 

each of you.  Each of you contributes so much towards making a 

difference to the lives of women and children who have been subjected 

to domestic violence.   I think of each of you as DVCS shining stars, a 

wish would be donôt any of you go anywhere, what would we do 

without you? 

 

Management Committee 

 

Finally, my thanks to our Management Committee for their ongoing commitment to DVCS 

and their continuing support of me in my role as manager.  Our current Chair Bronwyn Leslie 

has tendered her resignation from the MC, effective from the AGM.   Bronwyn has been a 

member twice over many years so rather than lament her leaving; I will instead thank her for 

returning the second time and also for the second time, accepting the position of Chair. 

Needless to say, we will all miss you Bronwyn.    

 

Heidi Yates, Jane Caruana, Alasdair Roy and John Hinchey are also long serving members 

and I certainly hope are not planning on leaving anytime soon.   Cathy McWilliam was a 

relief Crisis Worker prior to being appointed to a position at AusAid and we were pleased 

when she joined the MC.  Andrew Chenery is our latest member and comes with a huge 

financial background, welcome Andrew.    

 

 

Dennise Simpson 

Manager 
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National Candle Lighting Ceremony  
  

A  N a t i o n a l  D a y  o f  R e m e m b r a n c e  f o r  t h o s e  w h o  h a v e  d i e d  a s  a  

r e s u l t  o f  d o m e s t i c  v i o l e n c e  a n d  t h o s e w h o  a r e  l e f t  b e h i n d 

 

5th May 2010  

Glebe Park, Canberra ACT 

            

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 
      

 

Lest We Forget,  

by Maigen Pierce 
 

We will remember them for their strength 

Let us not forget their lives, as they tell a story. 

 

We all survive, even the ones who have passed 

Their lessons they teach and the resilience they have taught. 

 

We wonôt forget you, but honour you for your strength and endurance. 

 

Some of us, who remain, have various scars 

Some you can see; and there are the ones you cannot miss. 

 

We understand each other from the lessons we have been through. 

 

May the strength of will stand strong for the reward of the freedom. 

 

May these lighted candles spread freedom to us all. 
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C&YP REPORT 
 
 I have continued to consolidate my thoughts on the complexities of working with and 

supporting children and young people experiencing domestic violence, and their families.  I 

have been particularly interested in the way support agencies view domestic violence and its 

impact on children and young people, and how to enhance the supports offered.  I have also 

been focussed on our work with families from refugee and non-English speaking 

backgrounds, as supporting these families offers specific challenges to our workers, and the 

cultural and language differences appear to increase this groups probability of coming into 

contact with mandated services. 

   

Crisis workers are the primary point of contact for the organisation with families 

experiencing violence. A principal focus for CYP is therefore to continue to find ways to 

support and build the considerable skill and commitment our crisis workers have in their 

dealings with children and young people and to do so in ways they find useful and relevant.  I 

still feel that the most effective way to achieve this is through day-to-day conversations with 

other crisis workers around our practices and actions, supported by the various resource 

materials that I am attempting to keep up-to-date.  CYP also continues to review, oversight 

and resource Crisis Workers around specific complex and high risk cases that feature children 

and young people. 

 

In my last report I spoke about DVCS management and CYP focussing on maintaining and 

continuing to progress the relationship between DVCS and CPS.  Case Review meetings 

continue to occur regularly, which provide a forum for face-to-face discussion about clients 

that DVCS hold concerns about or wish to advocate for.  The personal relationships being 

developed are leading to regular and ongoing contact between CPS workers and CYP/DVCS 

crisis workers regarding complex cases.  During the period the DVCS Manager and CYP 

worked with CPS management to design an evaluation process for the Case Reviews, with 

CPS administering questionnaires to CPS participants in December 2009.  Discussions and 

analysis of information from the questionnaires and other data collection within CPS should 

lead to the evaluation being completed early in the new year.  I am looking forward to this as 

a way to refine this link between CPS and DVCS. 

 

To further encourage understanding around best practice regarding children and young 

people living with DV and collaborative practice between CPS and DVCS, I also spoke at a 

CPS Village Meeting to discuss our work and how CPS can best work with us.  I also 

presented another of our ongoing trainings, with the assistance of team leader Sarah Gibson, 

to CPS and Housing case workers/managers.   

 

CYP has also become the DVCS representative for the CPS Complex Case Review meetings.  

These meetings are convened by CPS and are attended by representatives from CPS, DVCS, 

Housing, Health, Education and other services specifically involved with a listed family.  

Previously different DVCS senior staff attended these meetings in rotation, but DVCS 

management felt that it would be more useful and provide coherence and broader 

understanding if one worker attended consistently.  I have attended a number of these 

meetings, and feel that they encourage active and open discussions that often move workers 

and agencies outside normal frameworks, hopefully to the benefit of the families involved. 

 

 



 
 

21 

 

Annual Report 2010 

 

 

 

During the period I continued to undertake outreach and education activities with various 

external agencies.  These included assisting the supported playgroups at Tuggeranong and 

Gungahlin Child and Family Centre, running displays at a number of school and community 

ñhealth exposò, and presenting DV workshops to lifeline counsellors and the Multicultural 

Youth Centre.  I am currently working with the DHCS training unit to prepare a series of 

trainings for all department staff looking at enhancing front-line workers ability and 

confidence around supporting families experiencing domestic violence. 

 

My contacts with external agencies are often useful to me in extending my understandings 

and thinking, and broadening the networks of supports that DVCS can access for our clients.  

I have been fortunate to attend a number of very relevant workshops and forums attended by 

a broad cross-section of workers from the sector, and this has been useful in informing the 

work of DVCS as well as building connections and extending the understanding of other 

agencies about the work DVCS undertakes. 

 

I remain very excited to be able to focus the attention of my work with DVCS on children 

and young people, and building the capacity of DVCS and the sector to understand and 

support children and young people who are experiencing domestic violence.   

 

 

Alison Inglis 

CYP Team Leader 

 

 

 

Dance  

Beyond  

     Barriers  
 

 
Recently, Dance Beyond Barriers, a young local dance 

company, has been established within the Tuggeranong 

region.  Issues including domestic violence, sexual abuse, 

substance abuse, bullying, depression, anorexia/ bulimia 

and youth suicide are their focus as they dance to increase 

knowledge of these issues, particularly among children 

and young people.  

 

 
DVCS is pleased to be a supporter of DBB.  We wish them well. 
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EDUCATION OFFICERõS REPORT 
 

I am new to the Education position at DVCS and it has been an interesting and constructive 6 

months fitting into the new role and forming relationships with other community 

organisations to continue DVCS promotion of healthy relationships with young people in the 

community. I came to the position after working as a crisis worker for the service for 2 years. 

After completing a Community Education degree, where I explored my passion for working 

with young people, it seemed fitting that after graduation, I take over from Sally Bruce and 

move into the education position.  

 

Networking 

 

Recognising the value of interagency relationships, one of my first priorities coming into the 

position was to actively maintain existing, and develop new connections with other agencies 

in the community. This was done through attending a number of the Youth Coalition 

Monthly Forums and networking with other youth-focused agencies. This led to positive 

working relationships and a number of requests for education interventions. Some of the 

agencies I connected with included U-Turn youth services, Queanbeyan Youth Centre, 

Canberra Rape Crisis Service, Oasis Youth Refuge, Multicultural Youth services, and many 

others. These connections led to a number of co-facilitated youth-focused interventions. 

Attending various training workshops also gave me the opportunity to network with other 

services and schools and led to the development of additional working relationships through 

which ideas for further programs could be explored. 

 

Training  

 

In the early months of the position I attended a number of training sessions including the 

Gadaku Instituteôs Rock and Water 3-day program, Lifelineôs Mental Health First Aid 2-day 

training, and the Youth Coalitionôs Youth Worker Survival Kit 2-day workshop. Each of the 

programs provided interesting information and strategies for managing and supporting 

different community and youth groups and assisted in my development of appropriately 

focused education programs and in my direct work with the young people.  

 

Rock and Water was a particularly fascinating training program that was developed in the 

Netherlands in the 1980ôs. The program gives educators a new way to interact with young 

people through physical exercises that are constantly linked with mental and social skills. The 

program consists of simple self defence, boundary and communication exercises with a 

strong notion of self-confidence and self control. The program offers a framework of 

exercises to assist boys and/or girls to become aware of purpose and motivation in their life 

and to manage a variety of personal and social situations in constructive ways, promoting 

strong self awareness and communication skills.  

 

The program is evidence based and has been evaluated on a variety of occasions with very 

positive and promising results. I found this program very exciting and did my best to work 

the underlying concepts of the program into my school-based programs wherever possible. 
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School Programs 

 

School-based intervention programs were the main focus in my role in the education position 

and I worked with a number of services and individuals to deliver various programs in 

secondary schools in terms 1 and 2. Co-facilitating these groups led to the development of my  

own school-based healthy relationship group intervention program for young women called 

Girl Talk. This is a 6-8 week program and aims to explore the relationships girls have with 

each other and their partners. It explores healthy relationships, domestic violence, sexual 

assault, consent, respect, communication and gender stereotypes, and aims to build resilience 

and assertive behaviours so that young women are confident and assertive in their 

relationships.  

 

The program has been designed for young women in years 7 ï 10 and can be tailored to suit a 

whole class or a selected group. Through networking with the CRCC a similar program for 

young men called Guy Talk was also developed and will continue to be evaluated and 

developed for future use with school groups. It was really exciting to see how involved each 

of the groups became in discussions related to Domestic Violence. The young people had a 

lot to say about the topic and formed some positive opinions and ideas about healthy 

relationships and increased their understanding of domestic violence in its various forms. 

 

Through working relationships that I formed through networking and training programs, I set 

up a program with Galilee High school to run a Rock and Water Program with a small group 

of boys. This was run with 2 other facilitators and was an exciting opportunity to see some of 

the positive results of the program and observe the positive change in the young menôs 

understanding, self confidence and self control. Elements of the Rock and Water Program 

were also incorporated into the Guy Talk program. This was again met with enthusiasm from 

the young men and promoted positive discussion around their behaviour, communication 

skills, and their abilities to constructively work through various personal and social situations. 

 

Stalls and Carnivals 

 

Outside of school-based programs, I attended various stalls and carnivals to promote DVCS 

as a service and to encourage healthy and respectful relationships.  

 

Whilst I have really enjoyed my time in the education role during the past 6 months, I have 

made a career decision which unfortunately means I will no longer be working at DVCS. I 

would like to thank all those people I have worked with and who have assisted me in my 

work with this amazing service. I wish them all the very best for their futures. 

 

 

Priscilla Thornton 

Education Officer 
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COMMUNITY  

EDUCATION & 

TRAINING ACTIVITIES 

 
 

 

 

Community support agencies 
 

Organisation People Involved Activity No. of 

Sessions 

Directions  ACT Staff  Intro to DV ï affects of DV on 

children,  young people & families, 

information , support & services 

 

1 

Gunghalin Child and 

Family Centre   

Parents & children 0-5 years Learn Giggle and Grow - Supported 

playgroup for parents known to 

DVCS who are finding it difficult to 

cope. Activities are focused on 

building esteem, promoting 

respectful behaviours and 

strengthening the parent/ child 

relationships. 

    

15 

Lifeline Canberra  Counselling staff Intro to DV  

 

2 

Toora Women Inc Staff Intro to DV  

 

1 

Tuggeranong Child 

and Family Centre   

Parents and children 0-5 years Learn Giggle and Grow  - supported 

playgroup for parents known to 

DVCS 

 

15 

 Mothers and infants  Parent & Infant 

Relationship Support  (PAIRS) - 

Promoting positive interactions between 

mother and child. For those who have, 

have had or at risk of having Post natal 

depression 

 

10 

Woden Community 

Services 

CALD women & staff Intro to DV  1 
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Government Agencies 
 

Organisation People Involved Activity No. of 

Sessions 

Australian Federal 

Police  

New recruits Intro to DV and the role of DVCS & 

FVIP; work  practices & supports 

  

5 

 SACAT & SOIP Intro to DV and the role of DVCS & 

FVIP; 

 

1 

 Police operations Intro to DV and the role DVCS & 

FVIP; 

 

3 

 All officers Station visits ï Promote FVIP and the 

role of DVCS   

 

15 

Care and Protection 

Service 

Staff  Impacts of DV on children & young 

people 

 

1 

Housing ACT Staff 

 

Intro to DV  4 

 Staff  Impacts of DV on children & young 

people  

 

1 

DHCS Staff  óWhat about meò ï working with DV 

affected children, young people & 

their families 

 

2 

 
 
Youth Services 
 

Organisation People Involved Activity No. of 

Sessions 

Bimberi Youth Detention 

Centre 

Young people Discussions & activities that  address 

relationship issues, male roles in 

society and general life skills 

 

1 

Lowana Youth Refuge Female residents Respectful relationships - Activities 

and discussions that explore 

relationship issues, gender roles, 

stereotypes, self esteem and 

strategies for  keeping safe 

 

2 

Multicultural Youth Service Staff Working with DV affected young 

people 

 

1 

Oasis Youth Refuge Young people  Respectful relationships  

 

5 

U-Turn Youth Services Staff & young  people Multicultural World Cup -  

promotional activities, information, 

support  & resources 

 

1 

Youth in the City Young people  Respectful relationships  

 

 

1 
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Primary Schools 
 

Organisation People Involved Activity No. of 

Sessions 

Charles Conder Primary 

School  

Students aged 10-11years Drumbeat Program -  evidence 

based therapeutic intervention 

program using music to express 

emotions and build connections 

within a group environment 

 

*see evaluation p. 28 

 

10 

Theodore Primary School Students years 3-6 Connecting Kids- group program 

for students who are struggling 

emotionally and socially. Activities 

designed to build on the existing 

strengths and capacities of the 

child, reconnect them back into the 

school environment with positive 

outcomes 

 

6 

    

 
 
Secondary Schools 

 

    

Alfred Deakin High School All Students Respectful relationships  

 

3 

Belconnen High School Female Students Respectful relationships 

 

 

13 

 Male students Respectful Relationships 

 

6 

Canberra High V-Tech students Discussions & activities that  address 

relationship issues, male roles in 

society and general life skills 

 

5 

Caroline Chisholm High 

School 

Staff & students Health Expo ï promotional activities, 

information, support  & resources 

 

1 

Galilee High School Male students Rock & Water -  

Using a framework of exercises it 

aims to make the male students more 

aware of the physical, mental and 

emotional changes experienced 

during adolescence and explores their 

ideas about boys and manhood, 

power, strength, desires and 

boundaries. 

 

7 

Melba High School Female Students Respectful Relationships 

 

2 

Wanniassa High Female Students Respectful Relationships  

 

9 
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Tertiary Institutions  
 

Organisation People Involved Activity No. of 

sessions 

CIT Bruce Staff & students SHAG week ï promotional activities, 

information, support  & resources 

 

1  

CIT Woden Staff & students 

 

SHAG week ï promotional activities, 

information, support  & resources 

1  

 Access 10 students Respectful relationships  

 

1 

Tuggeranong College Staff & students Health Expo ï promotional activities, 

information, support  & resources 

 

1 

Australian Catholic 

University 

Nursing / Health 

Services/ Social work 

students 

Introduction to DV  2 
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DRUMBEAT PROGRAM  

EVALUATION 
`````` `````````````  

Charles Conder Primary School ð term 1 
 

Introduction  

 

The Drumbeat Program is an evidence based therapeutic intervention program using music to 

express emotions and build connections within a group environment. Delivered over a ten 

week period, the program develops persistence, patience and commitment. Evaluations of the 

program have shown that in the majority of cases young people are more willing and able to 

engage in mainstream group activities upon completing the program: they have improved 

emotional regulation, feel more confident, less anxious and have a greater sense of belonging.  

 

Client group 
 

The program was conducted at Charles Conder Primary School, Term 1 2010. There were 

three girls and seven boys in the group including two indigenous children. All children were 

between ten and eleven years of age. 

 

Confronting issues 

 

The children were selected by the school to participate in the program as they were identified 

as having difficulty developing and maintaining positive relationships within the school 

environment. Several members of the group had family issues that reduced school attendance 

and negatively impacted upon their ability to self regulate their emotions. The majority of the 

parents were not actively involved in school activities and had not developed a working 

relationship with the school. Three of the boys had behavioural issues and could become 

easily frustrated and verbally abusive when confronted with challenging tasks. Several times 

one of the boys would need time away from the group as he had difficulty maintaining the 

rhythm and this heightened his emotions. One of the girls was easily distracted and was 

drawn to other activities that were going on in the room which was distracting for the rest of 

the group. 

 

Outcomes 

 

The group successfully developed group rules and were generally able to abide by the spirit 

of these rules. They were able to develop a number of rhythms and by the end of the group 

assisted each other in developing tones and undertones. The group enjoyed developing and 

performing a concert at the end of the term. 

 

The beginning sessions of the group were quite disruptive as the co-facilitator left to start a 

job elsewhere in session three and another co-facilitator needed to join the group.  I also 

made an error of asking the children to complete Rosenbergôs Self esteem scale in session 

two and this was quite detrimental and overwhelming for some of the children.  One child 

had appeared to enjoy the group until this happened and then refused to have anything else to 

do with drumbeat. The student feedback evaluation was completed as a group and the 

students were enthusiastic about answering these questions.  
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The children had limited understanding of some of the concepts of the sessions within 

drumbeat but their insight into being part of a group and supporting each other was 

remarkable.  The children enjoyed the concept of the heart beat being the rhythm of the 

community and that they could express their own individuality by overlaying their own 

rhythm within the group. They enjoyed the rhythm detective and Chinese whispers as games.  

The children particularly enjoyed making up stories with the drum and using the drum for 

sound effects. 

 

The children had difficulty in talking about their emotions; initially they were reluctant to 

express themselves through different tones on the drum. The group during this session 

became disruptive and found the exercise difficult.  However, the next session the group 

came back together and requested that we used the drum to express emotions.  This time the 

group were very compliant and enjoyed identifying emotions and expressing what these 

emotions might sound like. They also talked about times they felt these emotions and 

discussed strategies regarding how better to express some of the emotions. 

 

The children enjoyed coming to drumbeat and thoroughly enjoyed the performance.  They 

had a great idea of the rhythms and enjoyed composing their own rhythms and pointing out to 

me when I got them a little wonky. 

 

In conclusion, although the first term of Drumbeat was a little disruptive we managed to 

achieve a sense of community and security within the group. The children within the group, 

who would not normally associate with each other in the playground environment, were able 

to work cooperatively and respectfully. 

 

The group worked well together and had fun. All of the children have requested to return in 

the second term and positive and respectful relationships have been developed.   

 

 

Sally Bruce 

Drumbeat Program Facilitator   

 

 

 

 

 
 
 
 

 

Sally Bruce held the position of DVCS Education Officer until December 2009. Sally has 

continued her involvement with DVCS by staying on as a volunteer to facilitate the above 

Drumbeat Program and along with her husband Duncan deliver hampers and presents to 

clients at Christmas.  
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Professional development and training 

activities undertaken by staff 

 
 

Admin & Finance   

Bring the Back Office Forward: Office Practices for the Community Sector ï Com 

Management & Communites@work 

Changes to Superannuation ï HESTA 

Changes to Taxation & Payroll ï AWTP  

Fair Work Australia Implementation ï AWTP 

Financial Planning for the Community Sector ï Bendigo Bank & Anglicare 

Industrial Relations Reforms and the Community Sector ï ACTCOSS 

OH&S Obligations for Community Organisations ï ACTCOSS 

Portable Long Service Leave Seminar ï ACT Long Service Leave Authority 

 
Children & Young People  

Drumbeat Training ï Family Action Centre 

Family Inclusion National Gathering ï Family Inclusion Network (FIN) ACT  

Rock & Water ï Family Action Centre  

Youth Worker Survival Kit ï Youth Coalition 

 
Crisis Work  

Aboriginal culture, history & heritage Parts I & II ï ACTCOSS 

Community Welfare Regional Forum ïACWA 

Co- morbidity Services Bus Tours ï Youth Coalition 

FVIP - Police training ï AFP 

FVIP ï staff workshop ï internal DVCS  

Mental Health First Aid Certificate ï Lifeline 

Narrative Responses to Violence ï Dulwich centre 

Responding to Family Violence Conference ï convened by DVPC, FPN, AFP and ANU 

College of Law 

Staff planning Day ï internal DVCS 

Working with Sudanese Families Experiencing Violence ï Migrant Information Centre 

Work Practices ï refresher training ï internal DVCS 

 
Management 

A Vote for Equity National Conference ï ACOSS 

Bridging the Gap ï Aboriginal Resource & Development Services 

Industrial Relations Reforms and the Community Sector ï ACTCOSS 

National and State/Territory DV/FV Phone Services Annual Meeting 

National NGO Governance Forum ï Liquid Learning 

Responding to Family Violence Conference ï convened by DVPC, FPN, AFP and ANU 

College of Law 

Restorative Practice after Domestic Abuse ï Alan Jenkins 

Shared Care After Separation Seminarï ANU College Of Law & Family Law Pathways 

Network (FPN) 
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CLIENT  

    EVALUATION  

  REPORT 
 

 

 

 

 

 

Introduction  
  

This is the report of the evaluations of the Domestic Violence Crisis Service undertaken from 

November 2009 until June 2010.  The clients were a group who were: 

 

¶ Existing clients of DVCS who were determined by DVCS workers as possibly ending 

their current support period 

¶ Agreeable to participate 

¶ Identified to the service 
 

 

Q1. Are you? 

 

Female 64 

Male 5 

Unanswered 1 

Total 70 

 

 

Q2. What is your age range? 

 

13 - 18yrs 3% 35 - 44yrs 32% 

19 - 24yrs 10% 45 - 54yrs 22% 

25 - 34yrs 17% 55 yrs+ 11% 

    Not stated 5% 

 

 

Q3. What area do you live in? 

 

North Canberra  22% Tuggeranong 17% 

South Canberra  10% Belconnen 22% 

Woden/Weston 10% Gungahlin 7% 

    

Other - interstate 

or not stated 12% 
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Q4.  What ethnic or cultural group do you identify with? 

 

Anglo/Australian 41 Taiwanese 1 

Indigenous 3 Vietnamese 1 

Tongan 1 

Anglo/New 

Zealand 1 

Samoan 1 Sudanese 1 

Filipino  2 Polish 1 

    

Malay  2 Yugoslavian 1 

Indian 1 Dutch 1 

Afghani 2 South American 1 

Latvian 1 Not stated 4 

Greek 4     

 

 

 

Q5. How long have you been in contact with DVCS? 

 

3 months or less 13% 1 - 2 years 12% 

3 to 6 months 20% 2 years + 33% 

6 months to 1 

year 20% Not stated 2% 

 

 

 

Q6. If you have become a client in the previous 12 months, how did you first hear about 

DVCS? 

 

Police  24 Friend 3 

Hospital 1 Through work 1 

Solicitor 1 Family 2 

Community 

organisation  2 

Not stated or 

not applicable 36 

 

 

 

Q7. In the past 12 months, what type of contact did you first have with DVCS? 

 

Telephone 51% 

A Worker came to Court with me 1% 

Workers visited me with the Police 31% 

Workers visited me without the Police 12% 

Not stated 4% 

Other 1% 

 

 

 

 




